Bgojmtes 30.03.2023 1.

ITonoxkeHne O MPeIOCTABIEHUH YCIYT 3JIEKTPOCBII3H
000 «Tenexom-I"apant» r. Opmia -

1. O6umue noJstoxeHHs. p

1.1. Hacrosimee Tlomoxenue o TpeqocTaBiIeHud ycuyr snekrpocssazu 00O
«Tenexom-I'apaut» r. Opma (nanee - llonoxeHue) ycTaHABIUBAET HOPSANOK U YCIOBUS
B3aMMOOTHOILIEHUI MeXy OOIIeCTBOM C OrpaHUYeHHON OTBETCTBEHHOCTHIO «Temexom-
Fapaut» r. Opmia (nanee — Oneparop/Mconuurens) ¥ abOHEHTaMH, MOTPEOIAIOIIUMU
npepocrapigembie OriepaTopoM YCIyrd DJIEKTPOcBA3n (nanee — AOOHEHT), a TakKe
COTPSDKEHHBIE ¢ HUMHU YCIYTH (CepBUCHOE OOCHTyXKHMBaHUE, UH(DOPMAIIMOHHEIE YCIYyIH U
7ip.).

1.2. llonoxenue pa3paboraHo B COOTBETCTBUU C | pakIaHCKMM KOJEKCOM
Pecniy6mxu benapych, 3axornom Pecybnuku benapyces «O6 anextpocsssny, 1lpasmiamu
OKa3aHHUs yCIyT 3JIEKTPOCBSA3H, YTBePXKACHHBIMU MocTaHOBIeHHEM (Cosera MUHHCTPOB
Pecniy6nuku benmapycs or 17.08.2006 r. Ne 1055 B pemaxuuu nocraHosieHus Cosera
Munuctpos Pecrniybumku benapycek 26.09.2022 Ne 645 ¢ mocneayrolmuMy H3MEHEHUSIMHU U
nononHeHMsIMU (nanee — IIpaBunamu 31eKTPOCBs3N).

1.3. ITonosxenue peryaupyer o0lue BOIpockl okazanus OnepaTtopoM yCiyr:

- mepenayu JaHHeiX (Yciyra qoctyna B ceTh IHTepHeT);

- 110 TPAHCJBIITUN TCICBU3UOHHBIX MMPOTPAMM B CUCTEME KaOeJIbHOIrO TENECBUILCHUS
(Yenyra KTB);

- [0 TPaHCIANMK TEJIEBU3UOHHBIX rporpamm 1o I[P-mpotoxony (Yecmyra IP-
TeNeBUICHHUS ),

- [0 JIOCTYIy K TEJICBU3WOHHBIM IIpOTpaMMaM MOCPEACTBOM  INIOOAIHhHOH

KommbtoTepuot cetm  Mutepuer - OTT-cepsuc (Yemyra VHTepHET-TeAEBUACHMS
«skifnetTVy»).
OcoOeHHOCTH OKa3aHus - KOHKpPETHOMN yCIIyru YCTaHABIUBAIOTCS

COOTBETCTBYIONUMY [IpaBuilaMi OKazaHusl YCIyr, AekcTByommmMu y OmepaTtopa, u
ABJSFOLIAMUCS HEOTheMIIeMOU dacTeto I lonmoxennst.

1.4. Yenyru okasplBatoTCs KPyTJIOCYTOYHO.

1.5. Yenyru oxassisatorcss OIepaTopoM Ha OCHOBAaHUHM 3AKJIFOUEHHOI0 ¢ AGOHEHTOM
Horosopa no ¢opme, pasmernernHo OneparopoM Ha cBoeM O(GULKAIBHOM CallTe B CETU
WNuTtepret. JloroBop siBasercs IyOJMYHBIM U 3aKJIFOUAETCs HA HEOolpeleIeHHBII cp01< ITo
COTJIALLIEHHUIO CTOPOH MOXET OBLITh 3aKJIIOUEH CPOUYHBIH JOTOBOP.

1.6. Ycnyru He SBISIIOTCSL TMOTEHUMAJIBHO OMACHBIMHU JUIS KU3HH, 310POBLS
YeJIoBeKa, MMYIIECTBa U OKPYIKAIOIlel Cpeibl.

1.7. S3pikoM B3aumMooTHOIIeHUH OrnepaTopa ¢ AOOHEHTAMM SIBIISIETCS DPYCCKMH
SI3BIK.

1.8. Hacrosimee llomoxenue sipnsiercs myOnuygHOH odeproilt 00 OKazaHUM yCIIyr
9JEKTPOCBS3U U MOYKET OBITh HPUHITO AGOHEHTOM He MHAUe KaK IIyTeM IIPUCOSTUHEHHUS K
HEMY B LIEJIOM.



1.9. B wnacrosimem llonoxxeHMM MPUMEHSIOTCS — CIEYIOUIME TEPMHHBI  C
COOTBETCTBYIOIIMMHU OTIPEACICHISIMU:

Abonent -  ¢usuyeckoe, IOPUAMYCCKOE  JIMIIO  MIM  WHAXBHIYaNbHBIH
NpCIIPUHIMATEIb, 3aKIIOYMBLIAK ¢ OIIepaTopom JOTOBOP Ha OKa3aHHUE YCIyT;

abomeHTCKas miata — QUKCUPOBAaHHBIN IIATEXK, KOTOPhIY ycTaHasauBaeT OnepaTop
juiss AGOHeHTa 3a JOCTYIl HAa IIOCTOSHHOH OCHOBE K CBOeM ceTH He3aBUCMMO OT (axTa
[IOJIy4eHus ycuyT (exxeMecsiuHbli nnatexx AGOHeHTa, pasMep KOTOPOTO 3a Olpe/eaeHHbII
(pacueTHBIN) TIepUOJ SIBISIETCS BEIMYMHOM TOCTOSHHONM, He 3aBUCALIEH OT oObeMma
(haKkTUUIeCKH MOTYIEHHBIX YCIYT 3JIEKTPOCBS3H ); :

aDOHEHTCKOE yCTPOWCTBO - IOJIB30BaTelbCcKoe obopynosaHue A6onenra,
obecrneunBaromue 10cTyn K Yciayram Onepatopa; ‘

3adBUTENb — JIMLO, obpatuBiieecst Kk OnepaTopy ¢ 3asBIEHHEM O 3aKIIOYCHUU
Horosopa,

Ou/uMHrOBast cHCTeMa - AaBTOMATHU3UpOBaHHas WH(OPMAaIHMOHHAsS CHCTEMA

Omnepatopa, ucrons3yemasi UM JUIsl yueTa oTepalyii 1o okazanuio A6oHeHTaM Y CiyT;

Horosop - cornamenune mMexny Omneparopom n AGoHeHTOM 00 OKa3aHHM YCIYT,
3aKIIOYEHHOE B IOPSAAKE M Ha  YCIOBUSX, YCTaHOBJIEHHBIX  JEHCTBYIOIIUM
3aKkoHoAaTenscTBOM PecnyOnuku benapych u HactosiuM 1 lonoxennem;

JOTIOJTHUTENBHBIE YCIYTH — YCIYI'M 3JICKTPOCBSI3H, OKa3biBaeMble OrepaTopoM B
JIOTIOJTHEHUE K OCHOBHOM Y CIIyre COIVIACHO SIBHO BBIPXKCHHOMY 3arpocy AOGOHEHTAE;

JMIIEBOM CYET - CUeT B pacyeTHOH cucrteMe Omneparopa, TpelHa3HAYCHHBIA s
ydJera OKa3blBaeMbIX AOOHEHTY YCIIyI" 3JIEKTPOCBSI3H, yUeTa MOCTYIUIEHUS ¥ PACX0IOBAHISI
JIEHEKHBIX CPEACTB 3a YCIYTH 3JIeKTPOCBSI3U;

OKOHEYHOE 000pyZ0BaHME - KOMIICKT 000py0BaHUs, HEOOXOAUMBIH /TSI OKa3aHus
VYenyru;

oduManbHbIA calT - MHTepHeT-caT Oneparopa www.skifnet.by;

npencrasurens Oneparopa — JMLO, HWMEIOIIEE ITOJHOMOYMS — OCYIIECTBIATD
ompenenenHsle  AedcTBUsl  (odopmileHHME — IOTOBOPHBIX — OTHOIIEHHH, HACTPOMKY,
TEXHUYECKYIO TOMIEPKKY ) OT uMenn Orepartopa;

pacueTHBIN IIepUOJ - IEPHUOJ] BPEMEHH, 3a KOTOPBIM ompenesseTcs (hakTHUeCKH
MOJIy4eHHBI W OIUIayeHHBI  AOOHEeHTOM o0beMm ycuyr. PacdeTHhI Mepuoji paBeH
OJIHOMY KaJIeHJIAPHOMY MeCsLly, €ClId MHOHU Mepuroj] He ycTaHoBeH OnepaTopoM;

cepsuc broxnpoBka Ycmyr— BpeMeHHOe NpHocTaHoBIeHne OrneparopoM AOCTyIIa
AborieHTa K YClIyraMm 110 SIBHO BEIPQXXEHHOMY 3arpocy AOGOHeHTa;

cepuc OGemaHHBIA mmaTex - cepuc Onepatopa, HO3BOISIONME AGOHEHTY ¢
aBaHCOBOM (OPMOK OIUIATBHl IOMOJHUTH JWIEBOH CYeT ©Oe3 BEHITIOJHEHUS pPeajsbHOro
miarexa Orneparopy B NOpSIKEe W Ha YCIOBHUAX, ONpeelieHHLIX [IpaBnimaMu oxasauws
yeIryr, fefictsyrommmu y Oreparopa;

cepBHUCHBEIN eHTp Oneparopa — modoe CTpyKTypHOe TionpasneneHue Omeparopa,
ero (QuiIManoB, B KOTOPOM OCYyUIIeCTBAsfeTCsl padora ¢ AOGOHEHTaMH (KOHCYJIHTAIIHH,
CIPaBOYHO - WH(OPMAIMOHHEBIE YCIYTH, 3aKirodcHue J[OroBOpoB Ha OKaszaHWEe yCIyr
3NEeKTPOCBSI3U, 0OCITYKUBAHUE U T.11.);

cCKkuaka — (QuHaHCcOBasg Jbrora, npuMmensemas OmnepaTopoM [Uisi pacuera
abOHEeHTCKON MaThI 38 MOJB30BaHUE Y CIyrOl, CHIKAIOIIAss CTOUMOCTD Y CITYTH.

1.10. Yenyru oxaseiBarorcst Onepatopom ¢ ofecniedenueMm st Bcex AOGOHEHTOB
OJIMHAKOBBIX YCJIOBUM OOCHYXWBaHUSI U OIUIATHI, 3a HUCKJIIOYeHHeM AOOHEHTOB, /A
KOTOPBIX MPU TMOJB30BAHUM YCIYyraMH 3JEKTPOCBI3U 3aKOHOJIATCIHCTBOM YCTAaHOBJICHEI
JBTOTBI M TPEeUMYLIECTBa B OYEPEIHOCTH OKAa3aHMs YCIYI DJICKTPOCBS3HM, MOPSIKe U
pazMmepe UX OIUIATHI. ;




2. Hopsnok, yesioBus 3aK/a104eHust H pacrops:kenust J{lorosopa.

2.1. Koncynpranuuu 1o BoIpocaM oKazaHust Y CJIyr oCyIIecTBIsIOTCS B CEepBUCHBIX
niearpax Oneparopa win 1o teaeponam. Mudopmanust o Mecte HaxoxaeHus: CepBUCHbBIX
neHTpoB Oneparopa, pexume HUX pabOTBl M KOHTAKTHBIX HOMepax TeledOoHOB
pasmerraercst OrepaTtopoM Ha OQHUITHAIBHOM CcaiTe.

[Tpu oOpamennn 3asiBuTeneit npeacrasutenu Oneparopa 00s13aHbI IPEJOCTABUTE UM
aKTyaJIbHYI0 UHPOpMaluio 00 oka3blBacMbIX OnepaTopoM yciyraX, B TOM HYHUCJIE O 30He
O0CITy)XUBaHHS, 30HE YBEPEHHOIO IpueMa (30He MOKPBITHS), a TaKXe YBEeAOMIATL O
HE0OXOJIMMOCTH O3HAKOMHUThLCS C [IpaBuinamMu 2JIeKTpOCBS3H.

2.2. JloroBop ¢ AGOHEHTOM 3aK/ItoUaeTcsl MPHU HATMYUN TEXHUYECKOH BO3MOYKHOCTH
okazanusa Yciayr. Oneparop BhopaBe oTKazaTb AOOHEHTY B 3akirodeHue Jlorosopa B
cilydae OTCYTCTBHS y HEro TeXHMYECKOH BO3MOXKHOCTH [UIsl OKa3aHHs YCIyT, a TAKXKe B
ciydae, korja AOOHEHT MMeeT 3a/l0JKeHHOCTh 10 paHee 3aKiIlodeHHbBIM JloroBopam u
(M) HE BO3BPATHII B YCTAHOBJEHHBIM 3aKOHONATENLCTBOM MM JloroBOpoM CpoK
OKOHEUHbIe abOHEHTCKUE YCTPOWCTBa (TepMHUHANbl), HpuHaIexamue Oneparopy, u
IpefocTaBieHHble UM AOOHEHTY.

Ipu 3akmouennn [loroBopa mpencraButens Omneparopa MpefocTaBisiiorT AOOHEHTY
CIIEYIONIYI0 HH(MOPMAIIHIO: TOJTHOe HanMeHoBanne Oneparopa, NepedeHsb ero GUInalos,
MecTa HUX HaXOXJICHHUS U pexuM paboThl; CBEICHHS O CIIEIUAIbHOM pa3peliennn
(MMUEH3WM) Ha OCYIIECTBICHHUE JESATEITHLHOCTH B OOJIACTH CBsi3M, BhLIaHHOM Oreparopy
(Just AGoHneHTOB 1o Yciyram jgoctyna B cerh MHrepner, [P-TeneBunenns); rnepeqeHb
yCJIyT, MOPSiAOK U YCJIOBUSI WX OKazaHHs; Tapu(bl HAa OKa3blBaeMble YCIYTH; IOPAJIOK,
GOpMEI ¥ CHOCOOBI OTUIATHI YCIYyT; a0OHEHTCKHME HOMepa CIIPaBOYHO-HHGOPMAITHOHHON
CIy’)KOBI M CIY)KOBI TEXHUUECKON MOAACPIKKH; crocobbl uHbopMupoBaHus AOGOHEHTa 00
uzMeHeHnH orosopa, Taprudos u ucronHeHuu Jorosopa.

2.3. JloroBop 3akitoyaeTcs IpH JUUHOM TPUCYTCTBUUM AOOHEHTa B IIMCBMEHHOMN
dopMe B JIByX OSK3EMIUISIpaX, OJMH M3 KOTOPHIX BpydaeTcs (IIpefocTaBIIsLeTCs,
Hanpaisercs) AGonenty. JloroBop MOANMMCEIBAETCS CTOPOHAMH, MX YIIOTHOMOYCHHBIMU
MPeJICTaBUTEISIMUA COOCTBEHHOPYUIHO.

2.4. JloroBop 3axJIFOYMAeTCs TOJBKO € JIMIAMH, JOCTHITIHMH COBEPIICHHOJIETUS,
npejpocTaBuBmIMMy Orreparopy: JOKYMEHT, YHOCTOBEPSIOIIUN JIMYHOCTE; HpU HAIMYHU
JIBIOT — JIOKYMEHT, IIOJTBEP KON IIPABO Ha JIbIOThl, YCTAHOBJICHHbLIE aKTaMu
3aKoHoJaTenbcTBa Wi OnepaTtopa; JOKYMEHTBI, MOATBEP KIAIOIIUE IIPABO I1OJIL30BAHMS
IOMEIIeHNEeM, B KOTOPOM TpeOyeTesl yCTaHOBUTH OKOHEUHOE abOHEHTCKOE YCTPOMCTBO
(Tepmuman) s okasamms Yemyr. 1IpecTaBHTh (E3MUECKOro JIHIA TPU 3aKITIOYCHHE
JloroBopa JIONOJHUTENBHO I[PEJOCTABIIAET JMOKYMEHT, NOATBEPIXKAAOIIUN TOJTHOMOYMUS
IPECTABUTENA 1 JIOKYMEHT, YIOCTOBEPSIOIIH JMIHOCTS TIPEJICTABUTEIISL.

Jorosop c¢ 1opuaudeckum surioM (FOJI), unauBuayansHbIM IpeIIPUHUMATEIIEM
(UIT) sakmrouaercss TpH NPEHOCTAaBICHHH KOIKUK CBUACTENBCTBA O T[OCYIapCTBEHHOMN
peructpanuu (st MII); goxymMeHTa, HOJTBEP)KIAIONIErO MOJHOMOUHS IPEICTaBUTEN,
INOKyMeHTa, yjnocroBepstoniero nuunocts WII, npencrasutens [OJI, UII;, noxymentos,
MOJTBEPKIAONIIX 1IPaBO 110JIb30BAHUSI TOMEIICHUEM, B KOTOPOM TpeOyeTcsl yCTaHOBUTH
OKOHe4YHoe a0OHEHTCKOe YCTPOHCTBO (TepMHHAI) AJIsl OKazaHus Y CIIyT.

2.5. Ilpouenypa 3axmtoueHuss JloroBopa BBIIOIHSIETCS COIVIACHO TPEOOBAHKMAM
HOPMATHBHBIX aKTOB U B COOTBETCTBHU C 3aKOHOAATENLCTBOM Pecrybnuku benapycs.

2.6. Wsmenenue ycnoBuit Jlorosopa, 3akmtoueHHoro Mexnay OrepaTopom u
AOOHEHTOM, MOKET OBITH HMPOU3BEICHO ITYyTEM H3MEHCHHs Kak camoro Texcra Jlorosopa,
TaK W IIyTeM HU3MEHEHHsS HOpM, YCTAaHOBJIEHHBIX B HacTtosuem [lomoxenun u ero
npunoxenusx. Co AHS BCTyIUIGHWs] B JielicTBue u3MeHeHUd B JloroBop, B HacToslllee



Ilonoxxenne unm ero MpUIOKEHUs, paHee AEUCTBYIONIHE HOPMBI JIoroBopa yTpadyuBaroT
cuity. B ciyuae pacxoxnaenus JJorosopa c Ilonoxxenuem neiicTByioT HOpMBI [10m0KeHMSI.

2.7. Omneparop ysenomisieT AGOHEHTa 000 BCeX BHOCUMBIX M3MeHeHUAX B J[oroBop,
[losmoxenne u NpUIOXeHUsT K HeMy, AeifcTytomme y Omepatopa, a Takke B Tapudbl
IyTeM pa3MEILEHHs COOTBETCTBYIOLIEH HMH(pOpMalyu Ha CBOeM OGMUIMAIBHOM CcadTe B
ceTd MHTepHeT, a Take IyTeM HanpasieHuss SMS-coolbImeHust (Mpy HaJIWIMH COIIACHS
AboHeHTa U IPeIOCTaBICHUN HOMepa a0OHEHTA CeTH COTOBOH MOABIKHON 3JIEKTPOCBS3H),
CoJepIKalllero HCTOYHUK nHpopMauuy 06 U3MEHEHHSIX, He To3aHee, yem 3a 10 gHeit 1o ux
BHECEHUHI. ]

2.8. Cornacue AOOHeHTa ¢ wu3MeHeHWEeM (IOIOJIHEHMeM) YyciaoBui Jlorosopa,
BKJITOYast Tapugel, HacTtosiee llomoeHwe W NPUIOKEHUS K HEMY, BBIPAKAECTCS B
COOTBETCTBHE C IyHKTOM 3 cTaThu 408 ['paknanckoro kojexca Pecrybnuku benapycs, 3a
UCKJIIOUYEHNEM CIIydaeB, KOIZla TaKue W3MEHEHWs ([IOTIONHEHMsI) KacaloTcs CBeACHUM 00
AbGonenre, IyTEM coBepuieHuss — AOGoHeHTOM KOHKJTFOACHTHBIX  JIEUCTBUH,
CBHJICTENILCTBYIOUIMX O COTJIaCHM AOOHEHTa, COBEPIIAIOIIEro ACHCTBHUS, ¢ M3MEHEHMSIMU
ycsioBuid JloroBopa (IpoJoiKeHHe NOIb30BaHUeM YCIYroH, orara yCiayr U T. 11.). Ecim
AOOHEHT He mo3/Hee, 4eM B TeueHue 10 mgHedl co AHS pasMelleHUS WHQOpMAalluy Ha
odunmasibHoOM caiite Onepartopa B ceTu VHTepHET, TOTyUeHNsl COOTBETCTBRYOMEro SMS-
coobiienust (mpu Hanmwumu coryacus AOOHEHTa W IpenocTaBiIeHUd HoMepa AOoHeHTa
CEeTHM COTOBOM IIOABMIKHOW 3JIEKTPOCBSI3M) MNUCBMEHHO HE 3asgBUT O HecorJlacuu ¢
U3MCHECHUSIMU  (JIOTIONHEHUSIMHU),  JAHHBIE  M3MEHEHUs  (JIONTOJHEHUS) CUUTAIOTCS
npuHsTeiMA - AOoHeHTOM. IlucemenHnoe 3asiBinenue AOOHeHTA O HECOTJIAaCUU  C
U3MEHEHMAMU (orionHeHusMu) B JloroBop, Bxirodast Tapudsl, Hactosiee [lomoxenne u
NPUIOKEHUST K HEMY, cuuTaercsl yBeaomisienueM o6 oTkaze AOOHEHTa OT MUCIIOIHEHUS
JloroBopa ¢ ero pactopxeHuu. JloroBop B 3TOM cliydae CHUTAETCS PACTOPTHYTBIM CO JIHSI
BCTYIUICHHMSI B CHIIy W3MEHeHu# (momoniHeHutt) B Jlorosop. OTCyTCTBHE ITUMCHMEHHOIO
Hecoracus AOoOHeHTa A0 uctedeHus 10-Ti THEBHOTO CpoKa, YCTAHOBICHHOI'O HACTOSIIUM
MOAIYHKTOM, TaKXe CUMTAETCS BhIpaXKeHUEM corjacus AOOHEHTa C HOBBIMU YCIOBUSMHU
Jlorosopa, Bkitouas Tapudul, HacTosiee [TonoxeHne U IIPUITOKEHNS K HEMY.

2.9. Heorpemmemolt uyacThro JloroBopa sBISIFOTCS Hacrosmee Ilojoxenue ¢
npuioxennsiMu K HeMy (IIpaBuna oxazanus yciyr), netictsytomue y Orneparopa, a Takxe
BCsl MHQOpMAIMg 00 M3MEHEHUSIX (JIONOJIHEHMSX) Topsijika M YCIOBHU Ipel0CTaBICHUS
VYeayr v ux CTOMMOCTH, OTHOcsasIcst K Jloroopy u paszMettiaemast OnepaTopoM Ha CBOEM
opuumansHoM caifte. 3akiodeHne Jlorosopa O3HadaeT O3HAKOMIIEHHE M COITACHE
AboHeHTa ¢ ycnoBusimu Jlorosopa, HaCTOHHII/IM [TooKeHneM M IIPUIIOKEHUSME K HeMY,
JercTByromuMu y Oneparopa.

2.10. IlprocTaHoBIeHHE OKa3aHUs YCIYT, pacTopxxerue Jlorosopa.

2.10.1. AGoHeHT BrpaBe B 06OE BPeMs B OJHOCTOPOHHEM MOPSIKE TIYTEM IO/Ia9H
3asiBJIEHUSI PaCTOPTHYTh J[OroBop Mmpu yCIO0BMHU OMJIATHl OKA3AHHLIX YCIYT M MCIOIHEHMUS
WHEBIX ycnoBui JloroBopa. B takom ciyuae Omeparop Bo3BpalatoT AOOHEHTY: OCTaTOK
JICHeXKHBIX CPEJICTB Ha JIUIEBOM cueTe AOOHeHTa Mocie 3aBEepLISHUS PAcUYeTOB ¢ HUM 3a
OKa3aHHBIE YCIIYTH, BKJIIOUAsl YCIYrd, OKa3aHHbBIE B BHUJE OTJOKEHHOTO ILTATEXKA, WIK 110
3asMBICHUIO AOOHEHTa MEepPeHOCAT OCTAaTOK JSHENKHBIX CpelCcTB Ha JIMIEBOM CYETE
AOOHeHTa Ha Jpyrol AefCTBYIOMMI TULEeBOM cueT AGOHEHTA.

2.10.2. Omepatop wuMeeT TpaBO TIPHOCTAHOBUTH OKa3aHWe YCIyr B Cllydae
Hapyrieauss AGoHeHToM ycioBuM JloroBopa, Bimouas Hactosiuee llomoxkenue ¢
IIPJIOKEHHISIMH, AeHCTByOIMMU y OniepaTopa, U aKTOB 3aKOHO/1aTeIbCTBA, HAIIPABUB IIPH
5roM AOOHEHTY MOTHBHPOBAHHOE YBEIOMJIEHHE C yKa3aHMeM JaTbl HNPUOCTAHOBIICHHUS



OKa3aHUS YCIYT W CPOKOB, HCOOXOJMMBIX A1 YCTpaHEHUs 5TOr0 HapylleHHs, Kpome
CJIy4aeB yCTAHOBIICHHBIX aKTaMH 3aKOHONATENILCTBA.

B cnyuae wHeycrpanenus AOGOHEHTOM B yKa3aHHBblE CpPOKM HapylIeHHs,
MOCTY)KUBIIIETO OCHOBAHWEM [Isi MPUOCTAHOBJICHUs OKazaHWs yciyr, Onepartop uMeer
NpaBo PacTOprHyTh JlOoroBop B OAHOCTOPOHHEM BHECYJCOHOM IOpSIIKE, HAllpaBUB LIPU
oToM AOOHEHTY MOTHBUPOBAHHOE YBEIOMJICHHE C .YKa3aHUEM [JAaTbl PaCTOPIKEHMS
Horosopa.

2.10.3. Co gus pacropxenus JloroBopa o0s3aTenbcTBA CTOPOH CUHTAIOTCH
IIpeKpalleHHBIMY, 33 MCKJIIOYeHHeM 00s3aTelbcTB AGOHEHTA, CBA3AHHBIX C OIUTATOM
OKa3zaHHbIX, HO He OIJIAYEHHBIX HA MOMEHT pacTopkeHus [loroBopa Yciyr, U3lepiKeK 110
MOJIYYEHUIO HCIIOJHEHMS, WHBIX pacxoloB, a TakXKe CBjI3aHHLIX C* BO3BPATOM
oGopynoBanus OnepaTopa, HaXOSIIErocs B OJb30BaHUM y AGOHEHTA.

2.10.4. OxkazaHne yciyr MOXeT ObITh MPUOCTAHOBJIEHO IO MHBIM OCHOBAHUSIM KU B
WHOM TOPSIZIKE B CIIy4asix, yCTAaHOBIJIEHHBIX aKTaMHU 3aKOHOATEbCTRA.

2.10.5. Omeparop BlipaBe IPUOCTAHOBUTH OKazaHue yciuyr abonenty— HOJI nmnu MIT
npu Hanmuuuy y Oneparopa nHpopmanuu o HaxoxpeHuu takoro FOJI nnu MIT B npouecce
JTUKBUJAAIUU (MIpEKpaAIEHUN JIESITeJbHOCTH) WM BO30YXKJIEHUW B OTHOLICHMM HEro
IIPOU3BOJICTBA MO Jelly 00 JKOHOMHYECKOW HECOCTOSITENbHOCTH (OaHKpPOTCTBE) M
OTKPBITUX  KOHKYPCHOI'O  HPOM3BOJCTBA, HAIPaBUB HpPHU 3TOM MOTUBUPOBAHHOE
YBEOMIIEHUE.

2.10.6. ObGs3arenscTBa 110 HampasigeHutro OneparopoM yBEeAOMIIEHHHM B pamKax
ucrnonHenus JloroBopa ¢ AOOHEHTOM CUUTAIOTCA BHIIIOJHEHHBIMU HaJUIeXAIIM 00pasomM,
ecny OHM HampapieHsl OneparopoM IO ajpecaM, ykazaHHbIM B JloroBope uiu B
YBEAOMJIEHUSIX 00 WX H3MEHEHMHU. YBEJOMIIEHMS CUUTAIOTCS TIOJYYEHHBIMH: CO HHS
BpyueHHUsT uX AOOHEHTY; B ciydae HaIpaBJieHUs KOPPECHOHISHLWU JUIsl PACCHUIKH 110
peecTpy OTIIpaBIIeHUI — 110 ucredeHuu 10 (HecsaTy) KaleHIapHbIX JHEN cO IHS Hepeladu
peectpa ¢ KOpPpECNOHJCHUMEN OIepaTropy IIOYTOBOM CBS3W; B Cllydae HalpaBjieHus
3aKa3HBIM [TUCEMOM C YBEJIOMJICHHEM O BPYUEHUH - 110 MCTeUeHUH 3 (Tpex) paboduux JHEH,
CIENYIOIINX 3a JHEM BBLIAYM OIEPATOPOM IIOYTOBOW CBSA3M KBUTAHLUWU O IMPHUEME OT
Oneparopa JaHHOW KOPPECIIOHAEHLUH Ha OTIIPaBlICHHE.

3. AkTUBalUd U NpegocTaBIeHne Y CIIyr.,

3=n Ilpu odopmiieHun AOTOBOPHLIX OTHOLIGHUH Ha oOKazaHue YCIyr
npezncTasuTens Oneparopa paszpsacHsgeT AOOHEHTY O HEOOXOAWMOCTH HAIMYUS Ha CPOK
neiicteust Jloropopa 060OpYIOBAHKs, OIIPENEIEHHOr0 COOTBeTCTBYyIomuMHU [IpaBuiamu
OKa3aHus yCIyT, aedcTByrolnuMu y Orieparopa.

3.2. TlogkiroueHue K CeTH CBsI3M (akTUBaLUs) ocyluecTBisiercss OneparopoMm He
nosfHee S5-TH pabouux [AHEW ¢ -AarTbl 3akimodeHus JloroBopa WM HHBIE CPOKH,
COorJIacOBaHHbBIE ¢ AOOHEHTOM € yUeTOM €ro MOXKETaHuH,

3.3. Ilo 3asBke AOOHEHTa TeXHHYECKHM TepcoHanmoM OnepaTopa MOXKET
MPOU3BOAMUTLCS MOAKIIOUEHHE OOOpYJOBaHHMS M HacTpoiika Ycayrw. Jlata Bblesna
TEXHAYECKOTO CIIELUATIACTA ONPENEIIIETCs 110 COTIacOBaHMIO npeicTasuTens Oneparopa ¢
AbGoHeHTOM Ha MoMeHT mojnucanus Jlorosopa. Ecnin wHoe He ycranorieno [IpaBuiamu
oKazanus ycuyr, JAedcrByromuMH Yy Oreparopa, BBIE3J TEXHHYECKOI'O IepcoHaa
ocyuiecTBiisieTcs: 6€3 B3UMaHUsI I1J1aThI.

3.4. Ilpenocrasienue Ycnyr npoM3BOJAUTCS IO BBEIOpaHHOMY AOGoHEHTOM Tapudy,
JelicTByronleMy Ha MOMEHT aktuBauuu. [logkmiouenue (mepexos) K apXuBHBIM TapHudam
He IIPOU3BOJUTCS. ‘

3.5. Omeparop ob0ecnieunBaeT AOGOHEHTaM OKazaHHWE YCIYr C llapaMeTpaMu
(roxazarensiMu) HE HIDKE 3aKOHOJATEJIbHO YCTAHOBJICHHBIX TMOKazareledl KadecTsa.



OmepaTop eXeKBapTaIbHO pa3MelaeT CBeeHUS 00 N3MEPEHHBIX 3HAYEHUIX oKa3aTesei
KayecTBa Ha CBOeM O(UIMaIbHOM caitte B cetu MuTepHeT He mnosgHee 15-ro yucia
Mecsl11a, CIEAYIOIEro 3a OTYETHBIM KBAPTaIOM.

3.6. AGoHeHT BnpaBe nepelTu Ha Jpyrod TapuQHbI MITai, HO He Yallle OAHOrO pasa
B Mecsll, nyTeM noaayn OnepaTopy IMCbMEHHOTO 3asBICHUS FJIM CAMOCTOSITEIBHO Uepes
JIMYHBINA KaOWHET TI0JIH30BATES]. |

Omneparop BIpaBe OCYLIECTBIATh CMEHY Tapu(HOro IulaHa ¢ MPEeABAPUTEILHOTO
cornacuss AOoHeHTa. B ciywae 3akpbiTus apxuBHOTO TapudHoro ‘mrana Ormepartop
pasMelaeT COOTBETCTBYIOIYIO HH(OpMaLIMIO Ha 0(ULIHATBHOM caliTe B ceTu MHTepHEeT, a
Taioke nHpopMupyer AOOHEHTa MUCHMEHHBIM U3BEIlEHUEM W/HIIH YCTHO 1O TenedoHy C
IIpeIocTaBICHUEM AOOHEHTY IIpaBa caMOCTOSATEIIFHOIO BEIOOpA TapU(pHOTO FUlaHa B3aMEeH
3akppITOro. B ciiydae OTCYTCTBHUSI BOJIEU3BSIBICHUS CO CTOpPOHbI AGoHeHTa Ha
CaMOCTOSATENBHBIM BEIOOpP Tapu(HOIO IUIaHA B3aMeH 3aKpbeITOro B TedeHwe 10
KaJleHgapHbIX JHeHd ¢ MoMeHTa ysenomienus Orneparop UMEET MPaBO OCYLUECTBUTh CMCHY
TapupHOro IJIaHa, MNpeaycMorpeHHoro J[loroBopom, Ha TapudHbIM I1UaH, HauboJee
OJIM3KUN 110 YCIIOBHUSM K AEHCTBYIOLIEMY.

4. Mopsiiok pacueTos.

4.1. Onnara Yeayr npousBogurcsi AGOHEHTOM B CpPOKH orpejiesieHrsle JloroBopom
B COOTBETCTBUU C yTBepxJAeHHBIMU OnepaTopom Tapudamu. OnepaTuBHas HHPOPMAIUS O
JAeHCTBYIOIMX Tapudax MocTymHa Ha oduIHaTbHoM caiite OnepaTopa B cetu MurepHer.
IIpumensiemble OnepaTopoM BH[bl Tapupukaruu — abOHEHTcKas 4UiaTa; Iviara 3a
KayKJIy10 OKa3aHHYIO YCIYTy.

4.2. Tlpm pacuere pasMepa IUIaThl 3a OKa3zaHHBIE YCIYyTH TNPUMEHSAETCS Tapud,
ne¥creoBaBmmil y Oneparopa Ha MOMEHT OKa3aHust Y CIyTH.

4.3. llepuon pacdera 3a OKa3aHHbIE YCIYyTH paBeH KaleHAapHOMYy mecsuy. LEcnu
oxazaHue Yciyr Hadato He ¢ 1 (mepBoro) Hucia Mecsila Wik OKOHYEHO He C MOCIeIHET0
yucia Mecsila, ero CTOUMOCTh B TaKOM Mecsilie Oy/1eT pacCUMTHIBATHCS MPOIIOPIIMOHAIILHO
KOJMIecTBY (hakTUYecKuxX mHeil okazanus Ycmyr. Ilepuon oxazaHusl HOMOJHUTEILHBIX
YCIYT OIpECNsieTCsl ISUCTBYIOMUMH Tapu(amMu Ha Y CITyTH.

4.4. Oneparop hopMupyer cueT Ha OIJIaTy yCIyr B BUJE BBICTABICHUS cUeTa uepes
cucreMmy EPUIT n nadopManmm o cToUMOCTH okazaHHBIX AGoneHty ycuyr. Madopmarms
O CTOMMOCTH OKa3aHHBIX yCIyr AOOHEHTy He HampaBisieTcs, a 1Mo 3ampocy AOOHeHTa
npeocTaBisieTcsl B cepBUCHOM lieHTpe Omneparopa, eciny MHOU NOPsAOK MPeIOCTaBIIEHUS
He onpejenen [TpaBumamMu okazaHus yciyr, neiictByromumMu y Oneparopa.

4.5. AGouentam - IOJI u UII exemecsunas aGOHEHTCKAS ILIaTa 38 OKA3aHHBIC
YCIIyI'M BBICTABJISICTCS HA OCHOBAaHMM aKTa BBIIOJHEHHBIX paboT, He Mo3[Hee 5-To yucia
Mecsiia  CICAYIONIero 3a OTYETHBIM. B yCcTaHOBIIEHHBIE 3aKOHOAATEIHCTBOM CPOKM
Omnepatrop BLICTABIsET (HAIPABISIET) C HCIOIB30BaHUeM lopTaa AIeKTPOHHBIX CHETOB-
bakTyp HaJIeKaMM 00pa3zoM o(pOPMIICHHBIN 3JIEKTPOHHBIN cueT-(akTypy M0 HaloTy Ha
JIOOABJICHHYIO CTOMMOCTD. i

4.6. AGOHEHT CaMOCTOSITEJIbHO BBIOUpaeT CIIOCOO OIiaThl YCIyr U3 TEXHUYECKU
JIOCTYITHBIX: HATHYHBIM pacd€T; Oe3HanuuHbld pacuér, B TOM YMUCJIE C HCIOJIL30BAHUEM
OAHKOBCKUX KapT.

4.7. AGoHEHT TIPOU3BOAMUT OIJIATy YCIYyr C yKa3aHHMEM HOMeEpa JIMLEBOIO CueTa
(Jlorozopa), IMpUCBOEHHOTO IpH 3akimrodeHun [lorosopa. IIpuem omnatel oT AGoHeHTa
IIPOM3BOIUTCS B OaHKaX, HeOaHKOBCKUX KPEAUTHO-(DMHAHCOBBIX OPraHMU3alUAX U IPYIHUX
OpraHu3arusiX, SBJSIONIMXCS  IUIATEKHBIMY — areHTaMH, IOCPENCTBOM  YCTPOMWCTB
CaMOOGCITY)KUBAHIS H C IOMOINBIO JPYIMX CIIOCOGOB OCYINECTBICHUS Ge3HANMYHBIX



maTexell, a Taxke B cepBUCHBIX IeuTpax Omneparopa. llpm Hammuum y AOoHeHTa
HECKOJBKUX JIMIIEBBIX CUETOB OIUIaTa IMIPOU3BOAUTCS OTAENIBHO MO KaX0My U3 HUX.

4.8. Pacuersl mexay A6GonentoM u OrepaTopoM IIPOW3BOASTCS B OENOPYCCKUX
pyOIsIX. MOMEHTOM HCITONHEHHS JeHeKHOTO 06513aTeNbcTBa AGOHEHTA SBISETCS MOMEHT
IOCTYIUIEHHs COOTBETCTBYIOUMX MHEHEKHBIX CpPEACTB Ha JHIEeBoH cueT AOoHEHTA.
OnepaTop He HeceT OTBETCTBEHHOCTH 3a 3aIEPXKKH B nepefade MHOOPMALUK O [IIATEeKax
CO CTOPOHBI OPTraHM3aLUN, OCYIECTBIIAIOIUX IIPUEM IUIATEeKEN.

4.9. Onara yCIyr SIEKTPOCBA3M MOXKET IPOM3BOAUTHCS AOOHEHTOM B BHIE
ABAaHCOBOTO IUIATeXa, OTJIOKEHHOIo IuIaTexa JIMbO CoYeTaHWeM YKa3aHHBIX BHJIOB
rnateyxeit. [lpuMenenre Toll WM MHOU (DOPMBI PAacyETOB, IIOPSJOK M CPOKHU OIUIATHI 34
Venyru onpepensiorcest [IpaBmiiaMy okasaHus yciyT, AedcTByromumu y Oneparopa, U
(mm) JloroBopom.

Ilpu aBaHCOBOU cHUCTeME pacuyeTOB aOOHEHT BHOCHT JIEHEXKHBIE CyMMbI Ha CBOU
NIHLeBOd cueT. PasMep CYMMBI ABaHCOBBIX ILIATEXeW ONpeAelstoTcs AOOHEHTOM
CaMOCTOSITENIBHO.

[Tpu orutate yciyr B BUJIe OTJIOXNEHHOIO [UIATEXa OKA3aHHbIE YCIYTH OIIadiBaroTCs
KaK 110 OKOHUAHUKM PACYETHOrO TePHOJa, Tak U B TeueHne ero. O0beM OKa3zaHHLIX Y CIIyT
MpH OIUIaTe B BHUJAE OTIOXKEHHOTO INIaTeXa, IIOCHEe MCUepIiaHus CPEeICTB KOTOPOTO
Orreparop MMeeT IPaBoO NMPUOCTAHOBHUTH OKa3aHMe yCIyr, ycTaHaBiaupaercsa Orneparopom
CaMOCTOSITEIFHO COOTBETCTBYIOIMMH [ IpaBriiamMu okazaHus yCuyT.

4.10. OcHoBaHHEM JIJIsi HAUUCJIEHUS [UIATHI 34 OKa3aHHLIE YCIYTH SABJISIOTCS JaHHBIC,
OJTyYeHHBIE TIOCPEACTBOM 000pyIoBanus yuera o0beMa oka3aHHbIX yciryr Oneparopa.

4.11. KomMmepuecKkuil 3aeM B BUJIe aBAHCOBOTO IITATEXa CUUTACTCS GECIIPOLIEHTHBIM.

4.12. B cayuae oxazanus AGoHeHTy YCIyr mpy aBaHCOBOM CHCTeME PacdeToB O€3
DOJyYeHus] TPeOorarel 3a 3TH YCnyrn AOGOHEHT o00s3aH OIIATUThE WX CTOMMOCTD.
OtcyrcTBre yBegomiienns Oneparopa 06 okazaHuy Y cinyr 0e3 IoJIydeHHus IIPEHOIIaThl He
SIBIISIETCSl OCHOBAHMEM [IJIsi HEUCHoJiHeHus: oOs3arenbcTBa AOOHEHTa IO OIUIATE ITHUX
Yenyr. Omeparop Takyke BIpaBe moTpeboBath, a AOOHEHT 00s3aH OIUIATUTH IIEHIO
paszmepe 0,3% oT He yriaueHHON B yCTaHOBJICHHBIM CPOK CyMMBI IUIATEXKa 33 Ka<JIbIi
JIeHb TIPOCPOUKHU, HauMHas cO AHS 00pa30BaHUs 3a10/DKEHHOCTH.

4.13. AOOHEHT CaMOCTOSITEJIbHO OIUIAYUBAET CTOMMOCTH  BJIEKTPOIHEPIUH,
notpebisieMol OKOHSYHBIM 000pYyIOBAHUEM, UCIIOIH3YEMBIM JJIsl [IOIYYEHUs Y CIIYT.

4,14, Bce pacxonpl, CBSI3aHHBIE C TIIEPEBOJOM JEHEXXHBIX CpEICTB B CUCT
aOOHEHTCKOM IIaThl, OCYILIECTRIAIOTCS 3a cueT AOOHEHTa. ,

4,15. Tlpu BHecenmnm oratel 10 JloroBopy AOOHEHT 00s3aH IPOBEPUTH
IIPaBUJIBHOCTE 3aII0JTHEHHOTO TIATEXKHOT0 JOKYMEHTA U COXPAaHUTB ero. OTBETCTBEHHOCTh
3a JOCTOBEPHOCTL M MPaBWJIBHOCTH MH(OPMAIMK, YKA3aHHOH B INIATEHOM JOKYMCHTE,
HeceT IUIaTeIbIIMK. B ciydae oTcyTCTBUS B MJIATSKHOM JOKYMEHTE JOCTOBEPHOM, IIOJIHOH
1 KoppekTHoH nHpopmaruu Onepatop He HECET OTBETCTBEHHOCTH 33 HECOOTBETCTBYIOILEE
UM HECBOEBPEMEHHOE 3a4MCJCHUC JCHEKHBIX CPEACTB, KOTOPOE MOMKET [PUBECTH K
NPUOCTAHOBJICHUIO OKa3aHUs Y CIIyT.

4.16. Unadopmanms o0 oOKazaHHBIX yciuyrax mpefocrasisercs Orneparopom
AGOHEHTY WM €ro NpeJICTABUTENIO IO €ro 3alpocy IpU NPedbsABICHHH JIOKYMCHTA,
YIOCTOBEPSIOIIETO  JIMYHOCTH,  JUOO  cmocoOOM,  MO3BOJSIIOIUM  AOCTOBEPHO
UACHTUPUITIPOBATh NUUHOCTE AGOHeHTa wiau ero npescrasuted. Ilopsjok u yciaoBus
IpefocTaBiIeHusl Takod uHdopMauuu onpenesstorces OnepaTopoM COOTBETCTBYIOIIUMU
[TpaBusiamMu okazatus yCiyr. ,

Cpox xpanenust OnepaTopoM HHMopMamuy 00 OKa3aHHBIX YCIyraxX U OILUIaYeHHBIX
cdeTax COCTaBISET S5 JIET.



5. OcobGennocTu npegocrasaenus Ycayr un ckuaku QOneparopa.

5.1. HMudpopmauus o Ttapudax, aketax M CcepBHcax YCIyr [OCTyNHa Ha
obunuansHoM calite Oneparopa.

5.2. Onepatop umeeT pasBo HHHOPMHUPOBATH AGOHEHTA O CYIIECTBYIOUIMX U HOBBIX
yelyrax (cepprcax) Omneparopa IMOCpencTBOM TellehOHHOM, TeNeKCHOM, (pakCuMMIbHOM
DIIEKTPOCBS3H, SJIEKTPOHHON TIOYTHI U ITOYTOBOM CBSI3U. AODOHEHT MeeT IPaBoO OTKA3aThCs
OT yKa3aHHOIr0 HH(QOPMHUPOBAHUsl, YBEIOMUB IIMCbMeHHO Oneparopa Npy 3aKIHUYCHUH U B
TeueHue cpoka nercteus Jlorosopa.

5.3. Jlna AOoueHTOB nocTyrneH cepBuc broxuposka Ycemyr B mopsaxe W Ha
ycnoBusx, onpeneneHHsIX IlpaBuinamMy oxkazaHus yciayr M IIpUKa3zaMu MO OpraHu3allui,
JAercTByrommu y Oneparopa. Y

OO0s13aTeNbHBIM  YCJIOBHEM aKTUBALIMKA JOOPOBOIHHOM IIPHOCTAHOBKH JOCTYTIA
ABJIIETCS OTCYTCTBHME 3aHO0/DKEHHOCTH Ha JIMLEBOM cuere AOoHeHTa Ha JaTy Hadaa
npuocTaHoBKH. B nepuon jeiictBus cepsuca brnokupoBka Yceiyr aGoHEeHTCKas Ijiata He
B3UMAaCTCSL.

Omnrata 3a cepBuc biiokupoBka YCiIyru oCyIHISCTBISIETCS COITIACHO JICHCTBYIOIIEMY
npeickypanTy neH Oreparopa B BHJIE pa3oOBOI0 CIMCAHUSI CPECTB € JIMIUEBOTO cyeTa
AOOHEHTa WM OIJIATHI YEpe3 KacCy B MOMEHT aKTHBallMM CepBHUca.

5.4. Oneparop nperocTapisieT CBOUM AOOHEHTaM CKUJIKH B pazMepe U Ha YCIOBHSIX,
onpejieneHHbIX  [IpaBuiamMM  OKkazaHMsl ycIayr M IIpuKazaMu IT10  OpTaHu3allvi,
JlercTByroluMu y Omepartopa.

5.5. Jlnst momyuenus ckunku AGoHeHTYy HeoOxomuMo obpatuthes B CepBUCHBIN
uentp Oneparopa W IpeicTaBUTh JOKYMEHTEHI, IIOITBEP K IalolIne MPaBo Ha CKUAKY.

5.6. Cpok npenocTaBieHus CKUAKY AGOHEHTY YCTaHaBIHUBACTCSI B COOTBETCTBUM CO
CPOKOM JIeVICTBUS NTOKYMEHTOB, ITOATBEPXKAAIOIINX MpaBo Ha CKUAKY. Ilocie mcredenus
Cpoka JIeHCTBUS YKa3aHHBIX IOKYMEHTOB, AOOHEHTY clie/lyeT MOATBEPAUTH MPOJUICHAE UX
JNEeUCTBUS, B MPOTHUBHOM ciiydae OrmepaTop ocTapisieT 3a coOOd IpaBO MO MCTEYECHUM
yKa3aHHOTO cpoka 6e3 yBenoMiIeHUsI AGOHEHTa OTMEHUTh ACHCTBUE CKUMIKU.

6. Yciosus npegocraBiaedusi obopyaopauusi Oneparopa.

6.1. YcroBus mpemocTaBlieHUs] OKOHEUYHBIX abOHEHTCKUX YCTPOMCTB, BKJIOYAs
MOpSIZIOK  MX  [epefadd, [OJb30BaHMSI W BO3BpATa, OIPENENSIOTCS  HACTOSILUAM
[TonoxeHueM ¢ TIPUIIOKSHUSIME U 3aKJITOUeHHBIM ¢ AGOHEHTOM [loroBOpOM.

OxoneuHble d00HEHTCKME yCTpoHCcTBa (TepMHUHANBI) Iiprobperatorcs AOGoHeHTaMu
3a CBOU CUET. 7 ,

[Tpy HEOBXOAUMOCTH Ha CPOK JEHCTBUS JOTOBOPHBIX OTHOIICHNH AGOHEHTY MOJKET
[IPEJIOCTABISITHECA B MTOB30BAHME TI0. aKTY ITpHeMa-nepeadn OKOHEIHOoe 000pyAOBaHUE U3
uucia obopynoBanusd, umeroierocs y Oneparopa B HaIUYIHAH, OE3BO3ME3/IHO, €CITH HHOE
He ycranonieHo [IpaBunamu oxazanus yciyr, AedcTBytommmu y Oneparopa.

OKoHeuHble abOHEHTCKHE YCTPOHCTBA, NPUMEHSEMBIE B CETAX OIEKTPOCBI3H
Omneparopa, MODKHBI HMMETh JOKYMEHT 00 OLleHKEe COOTBETCTBHS, BHIJIAHHBIA B
HarnpoHalpHOHU cUcTeMe TIOATBep i AeHMs cooTBeTcTBUS Pecitybiinkn benapyce.

O6opynoBanue, mnpejaocrabmsieMoe OnepaTopoM ISl OKa3aHWUsl YCIYr ABJSAETCS
cobcrBenHocThio  Oreparopa  u - npegoctaBisiercs:  AOOHEHTY TOJNBKO B ILENAX
HaJyiexxaniero ucrnojHeHus Jlorosopa.

6.2. Bosppar WM 3aMeHa HEUCIPAaBHOTO O0OPY/OBaHUSI OCYILIECTBIAETCH
AbGonenToM Tonsko B CepBucHoM LedTpe Oneparopa 1o akTy pueMa-Iepeaaym.

6.3. I'lpu 3aMeHe uim Bo3BpaTe 00opy1oBaHust AOOHEHT 00s13aH IIPEIOCTABUTE €10 B
KOMILIEKTAIMH, COOTBETCTBYIOIICH YKa3aHHOM B akTe MpuéMa-nepenaun o0opyroBaHNA,



o OpPMIIEHHOM IPH 3aKIIIOYSHHHN JOTOBOPHBIX OTHOIIEHUH, U B HaAJIeXkKallleM COCTOSHUY (B
TOM YHCJIE — B YUCTOM BU/JIE, UCIIPABHOM COCTOSIHUH).

6.4. B cimygae moBpexaeHusl OKOHEYHOro o0opyaoBaHus He no BruHe Oneparopa Uiiu
yTepd AOOHEHTOM OKOHEHHOro o0opynoBaHuUs, IpepocTaBieHHOro Oneparopom,
AGOHEHTY BBIJIAETCS HOBOE OKOHEUHOEe O0OpyAOBaHME TOJBKO IIOCIIE BO3MELIECHHUs
AGOHEHTOM CTOMMOCTH IOBPEXIEHHOTO (YTPaueHHOT0) OKOHEYHOTO OOOpY/0BaHUS 110
€ro repBOHaYaIbHON CTOMMOCTH.

6.5. Bo usbexaHnue MMOBpeXJIeHNH OKOHEUHOrO O0OpYHIOBAaHMS, IIPEIOCTABIEHHOIO
OrepaTopoM, BBI3BAHHBIX BIUSHHEM METEOPOTIOTIHYeCKHX SBICHUH (IPO30BBIE PA3PsIbLI U
T.J1.), AGOHEHT MOKEH BBIKIIOYATh €r0 M3 CETU JJEKTPOIUTAaHUs K CETH Iepefayu
JIAHHBIX TIPY BOSHUKHOBEHMHU TaKUX YCIOBUH, 8

6.6. B cioyuae HapyuieHds AOOHEHTOM YCTAaHOBJIEHHBIX CpPOKOB BO3BpaTa
oGopynosanus OrepaTop BrpaBe B3bicKaTh ¢ AGoHeHTa IeHIO B pasmepe 0,3 % ot
CTOUMOCTH O0OPYIOBaHUS 38 KaXK/bli 1€Hb MPOCPOYKH.

7. Texunueckoe o0c/ysKkMBaHHe U oAAep:KKa ACOHEHTOB.

7.1. [TnaHoBOE TEXHUYECKOE OOCTYKHUBAHUE,

7.1.1. Oneparop mIaHUPyeT U IPOU3BOJNT IIEPUOANUECKOE TECTUPOBAHUE, HATAAKy
U peMOHT oOopyHoBaHUs, HeoOXomauMoro JuUisi  OO€eCIeYeHMs]  KadeCTBEHHOI'O
OPEAOCTABICHUS Y CIIYT.

7.1.2. Bo3MoxHBIE  IEpepBIBEl  TPEAOCTABICHUS  YCIYr  OOYCIIOBIEHEI
HeoOXOJIMMOCTBIO MPOBeIcHUs Ha o0opyaoBaHuu OrnepaTropa NEPUOAUYECKUX IUIAHOBO-
npoQUIaKTHYeCKuX paboT, a TAKKe pEMOHTHO-BOCCTAHOBUTENIBHBIX padoT.

7.1.3. O BpeMeHH U MPOI0JDKUTEIBHOCTH CPOKa IJIAHOBO-IIPOPUIIAKTHYECKUX paboT
Omnepatop mnpexaynpexnact AOoHeHTa. MHpopMaius o MJIaHOBO-MIPO(UIAKTUYECKUX
paboTax pasmeraercs Ha odunuanbHoM caiite OrepaTopa B ceTd VIHTEpHET He 1103JIHEE,
YeM 3a CYyTKH' IO UX IIPOBEJICHUSI.

7.2. Cinyx6a TeXHUIeCKOH MoAIep)KKU AGOHEHTOB.

7.2.1. Cnyxba Texuudeckod mnomaepxku AOOHEHTOB (DYHKUUOHUpPYET Ha Oaze
ciryk6 TenedoHHOMN cBs3u Oneparopa.

7.2.2. Ob6pamenue K ciayx0e TEXHUUYSCKOH MOAACPKKH AOOHEHTOB Y CIyT
OCYyILECTBIsIETCsl O Tele(OHHOMY HOMEpPY, YKa3aHHOMY Ha O(UIMalIbHOM Ccalte
Omneparopa.

7.2.3. Jlnsg noBbimieHUs 3(G(MEKTHBHOCTH KOHCYJbTAlMHA AOOHEHTY BO BpeMs
oOpamenus K cioyx0e TeXHMYCCKOW MNOJNCPKKM PEKOMEHIYETCS HaxOIUTHCSI B
HEIIOCPEJCTBEHHOMN OJIM30CTU OT HACTPauBaeMoro 0O0py 0BaHUSL.

7.2.4. B ciiyuae TOBpeXACHMsSI CETH 3JICKTPOCBSI3W He 10 BUHE AOOHEHTa
HEHCIIPaBHOCTH ycTpaHstoTces OneparopoM B TedeHHe 36 4acoB ¢ MOMEHTA PErucrpanuu
3adBKU AOoHeHTa 00 OTCYTCTBHM JocTyna K YcimyraM (O HEYJIOBIETBOPHTEILHOM
Ka4ecTBe Y CIyr) B CilyKOe TeXHUYeCKOU noaaepkku Omneparopa.

7.3. Ilpu okazanuu AGOHEHTY CIPaBOYHO-HHPOPMAIMOHHBIX YCIyT, 00CIy)KUBAHAN
CIIy’)KOOW TEXHHYECKOH IIOJUIEP)KKM K B CEpBHCHBIX LeHTpax OnepaTop BIpase
OCYILECTBIIATH 3alIUCh PAa3TOBOPA C NPe/IBAPUTEIIFHEIM yBeJoOMIIeHHeM AOOHEHTA, a TaKkKe
0TKa3aTh B OKa3aHWUU YCIYyT ecid AOGOHEHT AoMyckaeT yroTpebienue HeleH3yPHBIX JTH00
OCKOPOUTENBHBIX BRIPAKEHUI.

7.4. B Tedyenue 36 4acoB ¢ MOMEHTa perucrpauuy 3asBKM AOOHEHTa YCTPaHAThH
MOBPEXKIEHUS CPEICTB JICKTPOCBI3H, OKOHEUHBLIX a00HEHTCKUX YCTPOUCTB (TepMUHANIOB),
npuHaexamux Onepartopy. PaborHuku Ornepatopa, BbI3bIBaeMble AOOHEHTOM s
OCMOTpPa W PEMOHTA TaKWX OKOHEUHBIX aOOHEHTCKUX YCTPOHCTB (TEpMHHAIOB) U
BBIITOJIHEHUS APYTUX paboT HPeIbsBIISIOT COOTBETCTRYIONIEE YIOCTOBEPEHHUE.



8. IlpeabsiBaeHue pexkjgaMaliuii, pazpeliedue pa3Horjaacui.

8.1. Ilpy HeUCHONHEHWMM WM HCEHAMJISXKAIEM HWcrnonHeHnn OnepaTopom
0053aTebCTB, OFOBOPEHHBIX B Jlorosope, AGOHEHT BIpaBe NPEIBIBUTH PEKIAMAIMIO
Onepatopy.

8.2. Pexnamanus mpenbsBisieTcss B MuchbMeHHOM Buae. OnepaTop paccMmarpuBaet
pexsamanuro AOOHEGHTa cOrnacHo TpebOoBaHMSIM 3aKOHOJATENhCTBA W CTAHAAPTOB
Orneparopa 110 paccMoTpeHuo odpauieHnit AGOHEHTOB.

8.3. PasHornacus, CBsI3aHHBIC C JIOTOBOPHBIMM OTHOUIEHHSIMH, KOTOPBIE HE MOTYT
OBITH pa3pelleHbl CTOPOHAMH ITyTEM IEePeroBOPOB, a TaKXKe B IOPSJKE pacCMOTPEHUs
MpeTeH3ul, paccMaTpUBalOTCs B CyAeOHOM  TMOpsJIKE B COOTBETCTBHU  C
3akonozarenbcTeoM Pecniyonuku benapych. .

9. Buecenne nzmMeneHuii ¥ BBegenue B gercreue Ionoxenus.

9.1. Hacroswmee IlomoxeHue, peryilupyroniee yCaOBHUSI B3aUMOOTHOLIEHUN MEXITY
Orniepatopom 1 AGoHeHTaMH, ycTaHaBIHBaeTcsA OTepaTopoM CaMOCTOSITEIBHO W BCTyMacT
B cHIly ¢ MOMeHTa yTBepkaeHus [lonoxxenus Oneparopom.

9.2. Oneparop BIpaBe MO0 CBOEMY YCMOTPEHHIO BHOCUTH U3MECHEHHUS W JOMONHEHHUS
B Hactosimiee IlomoxxeHre M MPUIOKEHUS K HeMy, pa3Melllas BHECEHHBIE M3MEHEHUs U
JonojiHeHust Ha caiite Onepatopa www.skifnet.by, He mozmaee yem 3a 10 amneit 10 naThl
BHECEHUS U3MCHEHU.

10. Uubie ycaoBus

10.1. Ilo Bcem BompocaMm, He yperyinupoBaHHbIM HacrosmuM llonoxenuem,
[IPUMEHSIFOTCSI HOPMBI, yCTAHOBJIEHHBIE 3aKOHO/IaTelIhbcTBOM Pecybiinku benapycs.

10.2. Co pHs BeTymuieHHs B CHIy HacTtosiero IlonokeHusl yTpaduBacT CHUILY
[lonoxenue o npegoctaBiaeHuy yciyr anexktpocsszn OO0 «Tenexom-I'apant» r.Opma ot
30.09.2020 r.

11. IIpuaoxenus:

1. ITpaBusnia oxazaHusl yCIyr O TPAHCISILMU TEJIEBU3MOHHBIX IIPOIPaMM B CUCTEME
kabenpHoro Tenesuneuus OO0 «Tenexom-I'apant» r. Opma (Ilpasuna KTB);

2. IlpaBuna oxazanus yciyr pocryna B ceth Mutepner OOO «Tenexom-Iapant
r. Opma (I1lpasuna MaTepHeT);

3. INpaBuna okazanus ycinyr Marepuer-tenesuaenus «skifnetTV» OO0 «Tenexom-
["apant» r. Opia (I1paBuna MHTepHET-TeneBUIEHNS );

4, TlpaBuiia OKa3aHUs YCIYr IO TPAHCISILMU TEICBU3UMOHHBIX IIporpamMm 1o IP-
nporokony (Yciyra IP-tenesunenus). ‘



