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K ITostoskenuio o peocTaBIeHIN
YCILYT DJIEKTPOCBS3U
00O «Tenexom-I"apanT» r. Op1a

[TpaBuita okazanus ycuyr MuatepHer-tenesuaeHus «skithetTVy
00O «Tenexom-I"apan» 1. Oprua ‘

1. O6mme nosioxkenns.

1.1.  Hacroamue IlpaBuna oxazanus yciuyr Murepuer-teneBuenus
«skifnetTV» OOO «Tenexom-I'apant» r. Opma (nanee - IlpaBuna HMutepuer-
TEJICBUJICHUS]) OTIPENEISTIOT  OCOOEHHOCTH OKa3aHUs YCIyr 1O JOCTyIly K
TEJIEBU3NOHHBIM IPOrpaMMaM IOCPEACTBOM IVI00AJbHONU KOMIBIOTEPHOW CETH
Hureprer - OTT-cepuc (Yenyra Uatepraer-tenesunenns «skifnetTVy») u apasercs
HeoThemyieMON dacTelo (mpuiiockenueM) llomoxxenuss o mnpegocTaBIeHUN YCIyT
anextpocssazu OO0 «Tenexom-1"apant» . Opiia.

ITon ycmyroit Uutepuer-tenesuaenust «skifnetTVy» nonmmaercs yciyra 1o
JIOCTYIIY K TEJEBU3UOHHBIM MPOrpaMmaM MOCPENCTBOM IT00aILHON KOMITBIOTEPHON
cetu Mutepuer — OTT-cepnuc.

1.2. Yenyra Uutepner-tenesuaenus: «skifnetTVy» (nanee - Yenyra MuatepHer-
TeJeBUACHMs) OKasbiBaeTcsl Ha Tepputopun PecryOnuku benapychk TOlbKO 1pH
HaJnyuu y AGOHeHTa JlocTyna k cetr MuTepHeT.

1.3. B nacrosiumux  IlpaBunax MuTepHer-TeneBUASHUS OPUMEHSIOTCSI
ClIelyIOIHe TEPMUHB! C COOTBETCTBYIOLIMMHU OIPECISHHUSIMU

aOOHEHTCKOEe YCTPOUCTBO - I0JIb30BaTeNIbckoe 00opynoBanre AOOHCHTA Takoe
Kak TeneBu3op, STB, kommbroTep, cMapThoH, IIaHIIET, 00ECIIEUUBAIOIINE JOCTYII K
Yenyre,

0a30BbI TaKeT - HAOOp TeNeKaHAIOB PAa3HBIX JKAHPOB, TPAHCIUPYEMbIX B
3aKkpbITOM (hopmare (¢ IpUMeHCHHUEM I (pPOBaHUS);

JIOTIONHUTENBHLIM TakeT - Habop TellcKaHaJOB OIPEENEHHON TeMaTHKH,
NOJKIIIOYEHHE KOTOPOrO BO3MOXKHO B JIONONHEHHE K 0O430BOMY IAKETy,
TPaHCIUPYEMBIH B 3aKPHITOM (hopMare ¢ MpUMeHeHHEeM (D POBaHNS,

KaOMHET IO0Jb30BaTe/d - MH(OPMALMOHHAS CUCTEMA, [IPe)[Ha3HaYeHHas IS
KOHTPOJISL COCTOSIHUSL JINLIEBOT'O CYETa, IIaTeXel U YIpaBieHus YCIyraMu,

O0IIeNOCTYIHBIM NAaKeT — IepedeHb 00sS3aTeNbHBIX JUIsI PacIpOCTPaHeHMUS
TEIeBU3MOHHBIX  [POrpaMM,  YCTAHOBJIEHHBIH  3aKOHOAATCJbHBIMU  aKTaMu
Pecnyonnku benapyce,

okoHeuHoe obopynoBanue Yceinyru Muarteprer-tenesuperus - Set Top Box
[PTV (STB*IPTV, tenesusuonnas IP-mpuctaBka) nubo KoMIBrOTEp, CMapTQOH,
IUTAHINET ¢ YCTAHOBJIGHHBIM IIPOrpaMMHBIM oOecledeHueM JUIs IIpOCMOTpa
Wureprner-renesunenus «skifnetTVy, omybnukoBanusiM Oneparopom B Google Play
u App Store;

maker — KoMMepdeckoe Ipeioxkenre Ormeparopa I10 OKa3aHHIO YCIYT,



coaeprKallee nepedeHb AOCTYNHBIX AOOHeHTy TenekanamoB. KaXaplil maxkeT uMmeeT
cBOM Tapu( u yciosus gocryna AbGonenTa K Tenexananam (KouteHry);

OTIIOXKCHHBIA TIPOCMOTP — CEPBUC, KOTOPBIM TO3BOJSIET CTABUTh B Iay3y
[[POCMATpUBAEMYIO  TeJelepenady  TelenporpaMMbl, IIPOCMAaTpUBaTh  paHee
TpaHCIHUpYyEMbIe Telernepenadn, 3anchIBaTh TeIenepeIayun.

2. AKTHBanU{ U npeaocTaBjeHue Yeayru UnrepHer-TesieBUeH U,

2.1. Ans noayuenus Yeayru UHTepHeT-TeNeBUICHUS 3asTBUTEE 0OpaImaercs B
CepBHUCHBIN IIEHTP WIH K TIOBepEHHOMY NHIty Oneparopa juis 3akiroueHus Jlororopa.

2.2. Tlpu odopmieHUM AOTOBOPHBIX OTHONIIEHUN Ha OKazaHWe YCIyrd
npencrasuresib Onepatopa BblIaeT AOOHEHTY YHHKAJIBHBIC PEKBU3UTHI ﬂ(J’IOFI/IH,
naponp) ¥ MHPOPMHUPYET O TOPSAKE pacueToB, pasbsicHACT AOOHEHTY o
HEOOXOAMMOCTH HalIWuMs Ha CPOK AelcTBus JloroBopa clieayromero o00pyaoBaHMs:
Set Top Box cranmapra IPTV (STB IPTV, tenermsuonnas I[P-mmpucraBka) nmu6o
tenesu3opa, ocHarerHoro HDMI- untepdeticom st ropwmouenust STB ubo
KOMIIbIOTEpa,  CcMapTdoHa, IUIAHIIETa C  YCTAHOBJICHHBIM  IPOTPAMMHBIM
obecrieyeHUEM ISt npocMoTpa HurtepHeT-TeneBuieHus «skifnetTVy,
omybnukoBaHHEIM OnieparopoMm B Google Play u App Store.

2.3. Jlts noctyna k Yeiyre MHTepHeT-TeneBuieHus: TpebyeTcst TOCTyl B CETh
WurepHer Ha CKOpOCTH OT 2M6uT/c. B 3aBUCHMOCTH OT IPOILYCKHOM CIIOCOOHOCTH
aOOHEHTCKOT0 MOJKIIOUeHUsI K ceTh MHTepHeT, a TakkKe ¢ Y4eTOM ero 3arpy3ku
CKOPOCTHOM TpOQUIbL MOCTYIHBIK AOOHEHTY ISl TOJR30BAHUSI YCIyToW OymaeT
BBIOpAH aJaTHBHO.

st mpocmorpa:

- B SD-dopmare AGomenTaMm JOCTYNHBI THILI CKOPOCTHBIX Hpoduiieit:
1,5Mb6wut/c u 3M6uT/c;

- B HD-dbopmate AGoHEHTaM MOCTYIHBI THIIBI CKOPOCTHBIX mpodummeit: 1,5
Moéwnt/c, 6 Mbur/c.

Ormiata UWHTepHET-TpaduKka, MOTpebIeHHOro B IIpollecce MPOCMOTpa,
MPOU3BOAUTCS AOOHEHTOM CaMOCTOSTENBHO B COOTBETCTBHMM C  YCJIOBHSIMHU
tapuuoro rrana Murepuer-oneparopa AGOHEHTA.

2.4. Oneparop, oxaszbiBasi yCIyrd, TPAHCIHUPYET TEJICOPOrpaMMbl TOJBKO IS
JTIMIHOTO TI0JIb30BaHusi AGOHeHTa 6e3 rpasa JlalbHeHIIEero .paclipoCTpaHeHus], B TOM
qucse AJIsI KOMMEPYECKNX LeJEH.

2.5. Abonent Omeparopa, Nolyvyamollii YCIyry n1ocTyna B ceTb MHTepHeT oT
OrnepaTopa, MOKeT aKTUBHPOBATh Yciiyry MHTepHEeT-TelIeBUIEHUS CaMOCTOSTENBHO B
kabuHeTte mnoab3oBarens. Ilpu axkTuBupoBaHun Yceayrd VHTEpHET-TEleBUICHUS
CcaMOCTOSATCIbHO B KkabuHeTe mnojp3oBaress JloroBop CUMTAETCS 3aKJIIOUEHHBIM
HaJiJIeXKamuM 00pa3oM co AHSI aKTUBALMK YCILYTH.

[Tpy HeoOXOMMMOCTH ToNydeHusi obopynoBaHust AOoHeHT obpamaeTcs B
CepaucHblii lenTp OrniepaTopa MM K HOBepeHHOMY Jully Oneparopa 3a HOIyYeHUEM
TAKOT0 00OPYIOBAHMSL 110 JIOTOBOPY apenasl. 1lpu obpamenun B CepBUCHBIA LIEHTP
WM K TmoBepeHHoMmy nuiry Omeparopa ¢ AOOHEHTOM 3aKJIIOYaeTCsl MUCHMEHHBIM
JIOTOBOp Ha Yeiyry MHTepHeT-TelleBUIeHUS.

PexBusuThl @i noctyma K Yeiayre MuTepHeT-TeneBuieHus: AOOHEHT MOXET
MOJYYUTh CAMOCTOSITENIbHO B KabuHeTe mosip3oBatelis, 0o B CepBUCHOM LEHTpE



npu noydernu O60pynoBanus, a Tak Xe y moBepeHHoro juua Oneparopa.

2.6. VYenyra MHETEpHET-TENEBUACHUS OKA3bIBACTCS TOIBKO HA TEPPUTOPUH
Pecny6iuku benapyce.

2.7. AGOHEHT WMeeT MPaBO CMEHUTL Tapu(HBIN IUIaH HE paHee, YEeM uepes
Mecsl[ ¢ MOMEHTa aKTHBal[MKM TEKylUero Tapu(pHOro IuiaHa Ipu oOpalieHuu K
npeacraBuTento Oneparopa WIH IT0BepeHHOMY Jsuny Oreparopa d IMOANMCAHNN
3asBJIEHUS Ha CMEHY Tapu(HOro IUlaHa WM caMmocTtositensHo B «Kabusere
nonp3oBarenssy. Cmena  TapudHOro IuUIaHa  MPOU3BOAUTCA  TOJBKO  IIPU
MIOJIOKUTENBHOM OajiaHce JIMIEBOro cuéra. _

2.8. OrmnokeHHLIA HPOCMOTp (MOCTAHOBKA B Tay3y IIPOCMATPUBACMOM
TeJenepeadn TeelporpaMMbl, MPOCMOTP Telelepesad paHee TPaHCIUPYEMBIX B
adupe co CABUTOM TIO ceTKe Bermanus Ao 48 daco) npeaoctanisetcs Orepatopom B
COOTBETCTBUU € YCJIOBHSIMH JIOTOBOPOB, 3aKIIIOUYEHHBIX C MIPaBOOOIafaTessiMu
TEJIECBU3NOHHBIX KaHAJIOB.

2.9, Ilpu HEoOXOmMMOCTH Ha mepuoj cpoka aeictBus [orosopa Omnepatop
npejlocTaBasieT AGOHEHTY OJWH KOMILICKT OoOOpYIOBaHUs JIsl OKa3aHWsl YCIYr BO
BPEMEHHOE BO3ME3JIHOE BIIAJCHNUE U M0JIb30BaHUE (APCHIIY) HA OCHOBAHHWU OTEJIEHO
3aKJIFOUaeMoro  Jioropopa. AOOHEHT Take Bmpase MpuodOpectu y Ormeparopa B
COOCTBEHHOCTh HeoOXoAuMoe emMy o0Opy/loBaHHE Ha OCHOBAaHUHM JIOrOBOpa KyIUIM-
MIPOJIAXKH ¢ PACCPOUKOM TiaTexa Ha 6 MecsIIeB, a TAKXKe CaMOCTOATENBHO.

3. Onara Yeayru, nopsiyiok opMUpoBaHUs HAYHCIEHHH,

3.1. Jlmst ommatel Yenyru MpuUMeHsIeTCsl aBaHcoBast popMa pacdeToB. AOOHEHT
CaMOCTOSTEIHHO KOHTPOJIHPYET COCTOSIHHE JIUIIEBOTO CUETa ITOCPEICTBOM KabuHeTa
MOJIE30BATEINS, PACIIONIOKEHHOTO 110 ajpecy https:/skifnet.by.

3.2. Criucanue JISHeXKHBIX CPeJICTB C JUILEBOro cueTa AGOHEHTa MPOU3BOIUTCS
B COOTBETCTBUU C YCIOBUSIMU BBLIOpAHHOIro Tapu(HOTO IaHa €XKEIHEBHO B TEYCHUE
nepuoa okazanus Yeuyru. [lpu nojximoueHun AOOHEHTa He ¢ Havyaa KaJeHAapHOro
Mecsilia CTOUMOCTh YCIIYIH pacCUMTBHIBAETCS MNPOINOPLHUOHAIBHO (PaKTUIECKOMY
KOJIMYECTRY JIHEH OKazaHUsl YCIyTH.

3.3. Ilpu orcyrcrBun Ha Jlunesom cuere AGOHEHTa MOJOXKUTEIHLHOIO OCTaTKa
JEHEeXKHBIX cpeacts Oneparop UMeeT MpaBo MPUOCTAHOBUTL OoKazaHue Yciyrd. [pu
HTOM - HauuClicHUE aOOHEHTCKO! . MiaTkl IPOU3BOJAUTCS « A0 KOHLA TEKYLIEro
pacueTHOro repuoza. :

Iocite moctymiuenuss Ha OUIEBOM cueT AOOHEHTa OYEPESHOIO aBaHCOBOIO
1JaTexxa, oOpazyrollero MoJoXKUTEHbHBIN OCTATOK Ha JIMIIEBOM cueTe, Orneparopom
TIPOU3BOJUTCS "BO30OHOBIICHIE OKA3aHNS YCIIYT, IPK 9TOM 3asBienne or AGOHEHTa Ha
BO300HOBJIEHUE OKA3aHUsI YCIIYTH He TpeOyeTcsl.

Ecim B Teuenue 100 (cra) xaneHZapHBIX AHEH CO MHS NPUOCTAHOBICHHS
OKA3aHUsl YCIYI O4YEpEeHOM aBaHCOBBIA IIATEXK, OOPa3yIOIIMH IOJOXKUTEIIBHBINA
OCTaTOK Ha JymieBoM cuere AOoHeHTa, He mnoctynwi, Omneparop HMeEET I1paBo
PacTOPrHyTh JOTOBOP B OJHOCTOPOHHEM BHECY/IEOHOM IOPSI/IKE, HAIIPABUB MPU 3TOM
AOOHEHTY MOTHBUPOBAHHOE YBEIOMJICHHE C YyKa3aHWeM JaThl pacTOPKeHUs
Jlorosopa.

3.4. Ilpu orcyrcTuu Ha JlnueBoMm cuete AOOHEHTA IOJIOKUTEILHOIO OCTaTKa
JICHe)KHBIX CPENCTB Ha HaAdalo HOBOIO pacyeTHOro mnepuojia (Ha MepBOE YUCIO




MECsIa) OKa3aHHEe YCIyrd BpEeMEHHO IIpeKpaimaercs W aboHeHTCKas IJiara He
nayucisercd. Crnucanue aOOHEHTCKOU TIATHI M AOCTYN K Yeimyre BO30OHOBIAETCS
py HONOIHEHNH AOOHEHTOM JIMLIEBOTO CUeTa B pazMepe, MO3BOJISAIONIEM 00eCIIeYnTI,
ero IOJIOKUTEILHBIN OanaHc.

3.5. B ciyyae BO3BHHMKHOBEHHMs 3aJl0OJDKEHHOCTH 110 oOIulaTe YCIAYrd Yy
AbonenTa, momydaiomero Yeiyry joctyna B cerh Murepmer or Omeparopa, B
TedeHue 5 (IATH) KaJIeHJApHBIX AHEH Yy Hero coxpamsieTcs AOCTYIT K oQHIMaTbHOMY
caiiry Omepatopa B ceTd MHTepHeT M K KabuHeTy TIQub3osarens. llocle
[IOCTYILJIEHUS. OIUIAThl, J{OCTATOYHOM i 00pa3oBaHUsl TMOJIOMKHTEIBHOrO OanaHca
JINIIEBOTO cyeTra, JIOCTYN K oduimansHomy caity Onepartopa u K KaGuHeTy
[10JIB30BATENST BOZOOHOBIISIETCSI. »

3.6. Ilepepacuer aboHEHTCKONM MJIATHl TIPOM3BOAUTCSA 3a 1I€PUOJ OTCYTCTBHSI
JocTyna K Yeiyre B cilydae HeoKazaHus Yeayru no BuHe OrepaTtopa 6omee 36 yacos
C MOMEHTa perucTpanuu 3asBku AbGoHeHta 00 OTCyTCTBHU jocTyna K Yciyre (o
HEY/(OBIICTBOPUTEIPHOM KadecTBe YCIyTrH) B CIyXO0e TEeXHUYECKOW MOIACPIKKY
Omnepatopa.

3.7. B cayuyae He monHOW ymuatkl aboHeHTCKOM Tuiarhl, Omeparop BIIpaBe
B3bICKaTh ¢ AOoHeHTa TIeHIo B pazmepe 0,3% oT He ynyiaueHHOH B yCTaHOBIICHHBIH
CPOK CyMMBI TJIaTeXka 3a KaXbIi JeHb IIPOCPOUKH.

3.8. Omneparop dopMupyer cyHeT Ha OIUIaTy YCIYyr B BUJE HHPOpMAHUH O
CTOMMOCTH OKa3aHHbIX Yciuyr. WMudopmanns o CTOMMOCTH OKa3aHHBIX YCIyT
npenocTapiseTcs AOOHEHTY B CepBUCHOM IeHTpe Oreparopa 10 ero 3ampocy, a
TAKKE B JINYHOM KaOMHETe MOJb30BaTels.

3.9. Oneparop He HeceT OTBETCTBEHHOCTH mepes ] AGOHEHTOM 34

HECOOTBETCTBHE Tejleriepefad, 3allNIAHUPOBAHHBIX IS TPAHCISIIMHU, B
COOTBETCTBUU C TIPEOCTABISIEMON KOMIIAHUIMHU-TIPABOOOIaaTeNsIMU TPOrPaMMOH,
[IOKA3aHHBIM TeJenepeayam;

HECOOTBETCTBME BpeMeHHM Hadalla Tejernepesad, yKa3aHHOIo B Iporpamme,
daxTuyeckoMy BpeMeHM Hauala Teernepesay;

UCKQKXEHUsl CHTHAJA TPU OKa3aHUM YCIyrd, BO3HHKILNE HelpelHaMepeHHbIE
TIepephIBLI TPAHCISIMMA KaHalloB He mo BuHe OmepaTtopa (OTKIIOYCHUE KaHAIOB
CBSI3H, METECOPOJIOTHYECKUE SIBICHMSI Ha TPUEMHOW WM TMepelalolleil CTOpPOHE,
O6moxmpoBanne Tpapuka u T.1.).

4. Ilpouue ycoBusi.

4.1. Omeparop obecreunBagT paclpoCTpaHeHHe BceX TelenporpamMm 0e3
M3MEHEHUS X (DOPMBI U COLEPIKAHU.

4.2. Vndopmanus o0 oxazaHHbIX ycayrax mpepoctasisercs Oneparopom
AOOHEHTY WJIM ero NpeJCTaBUTENIO IO €r0 3alpoCy MPU NPEAbABICHUU TOKYMEHTa,
YI0CTOBEPSIONIEIO JIMYHOCTE. OmepaTop Taxke BIpase 110 Teae(oHy MpefoCTaBUTh
AbouenTty nndpopmManmio od orare yciyr, B ciaydae ecid AOOHEHT HA30BET CBOM
dbamMunuio, uMs, OTYECTBO, aApPEeC MecTa OKa3aHWg YyCIyTM, HOMep U Jary
3aKIIOUEHHOTO ¢ HUM Jorosopa. Omneparop BlipaBe OTKa3aTb B IPELOCTABICHUM
HHGOPMAITUH O COCTOSIHMM JIMIIEBOTO cueTa 1o TeiaedoHy, ecli y HEro BO3HUKIIH
COMHEHMsI B YIOCTOBEPEHUHU JUYHOCTH AOOHEHTA.

4.3. Omneparop uMeeT NPaBO B OIHOCTOPOHHEM IIOPSIKE OIPEACNSITh |



U3MEHSATH IEpPeYeHh M KOJMYCCTBO TPAHCIUPYEMBIX TEJENPOrpaMM B IIaKeTax
TIOMHUMO 0053aTeNIHLHOTO 00IIEIOCTYITHOIO ITaKeTa TeIENPOrpaMM U OCYLIECTBIATh WX
komupoBanue. Muadbopmarst 1t AGoHeHTa 00 U3MEHEHUH IepedHs TPaHCIUPYyeMbIX
TeJeNnporpaMM pasmeniaercs: Ha oduimansHoMm caiite Oneparopa www.skifnet.by.

44, CepBuc 1o brnokuposke VYcenyrm VHTepHeT-TelICBUIEHUS — HE
PETOCTaBISIETCSI. .

4.5. B cnyuae, ecnu AOOHEHT, koTopoMy OnepaTop OXHOBPEMEHHO OKa3bIBAET
Venyry mocrymna B ceth Murepuer u Yenyry WarepHer-TeneBunerus «skifhetTVy,
BOCITOJIB30BAJICS CepBUCOM IO biokupoBke Yciayrum mocTyna B ceTk VIHTepHeT, To
OKa3aHue Yenyru HNnaTepHeT-TeNeBUACHUS «skifnetTV» BPEMEHHO
IIPUOCTAaHABINBACTCS Ha CPOK DBIOKHMPOBKHM YCiyru HOCTyIa B ceTh MHTepHer.



