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flpznoNesue 4
r llorox<eHr4ro o npeAooraBneHl4l4
ycJryf eneKTpocBfl3u
OOO <TeretcoM-fapanr> r. Opura

llpauzna oKa3aHl4rr ycnyr no
rp aHcnsqr.rn re Jr eBu3 H oHHbrx rrp o rp aMM no IP- np oroKony (IP -rene n rrgeuue)

OOO <<Terexolr-faoaur> r. Oorua

1 " O6urne r0Jr0)fieHl{fl.
1.1. Hacro-sruze llpanura.oKa3aHr,r-f, ycnyr no rpaHcIrflr\vrkr reJreBI43I{oHHbIX

nporpaMM no IP-nporoKorry (IP-renenugeuve) OOO <Tererou-fapaHr> r. Oprua
(4anee - llpanrana IP-renenugeuut) onpeAen.flror ocodeHHocrr'r oKa3a:nufl, ycJlyr rlo
TpaHcn[ukrkr rerreBr43rroHHbrx nporpaMM no IP-uporoKony 14 flBrrs.eref, HeorbeMreuofi
rlacrblo (npnno>rerrHerra) lloro>r<enl4r o npeAocraBneHr4Lt ycrryr oneKTpocBrsr4 OOO
<<Terexoru-fapaur> r. Oprua.

lloa ycnyrofi IP-reresu AeHutr rroHr4Maercq ycnyra nepelaqr4 AaHHrIX rto
rrpneMy, nepeAar{e, o6pa6orKe 14 xpaHeHr4ro reJreBu3r4oHFroro KoHTeHTa rro cerrM c

n ar<ernofi KoMMyrarI ueit ua 6 ag e IP - np oroKona.
1.2" Yctryra ro rpaHcnflrlr4n TeJreBrr3r4oHHbrx nporpaMM rro IP-npororcony (IP-

releua4eHue) oKa3brBaerc{ ToJIbKo trpv HarkrrivLr rexnuqecKofi Bo3Mox(Hocrr{ B

npeAenax ceoefi eerr4 [epeAar{u AaHHIIX oorJracHo KapraM IloKpbrrr4r, pa3Meuler]HbrM

ira oQuqzaJrbHoM eai.n e Oneparopa.
Vcnyrz oKa3blBalorc.lt OneparopoM Ha ooFroBaHr4r4 crrerlr4aJrbHoro pa3pelxeHz.rl

(nuqensuu) ua npaBo ocyulecrBJreHrrr Ae.f,reJrbHocrr{ s oSracrz cBfl3Lr Ns 02140174
BbIAaHHoro MHuncrepcrBoM cBfl3Lr v uirSopnrarvrcar\w PecnySnzr<u Eenapycl,
03.03.2004 r.

1.3. B Hacrorlqux llpanunax IP-'rereBr4AeHu-f, ilpuMeH-rrrorcs cneAyroque
TepMI4HbI C CO OTBeTOTByTO qnMr4 Orrp eAeJreHr4rMr4 :

aSoueurcKoe ycrpofi creo - rroJrb3oBarerrbaKoe oSopy4on aHVe A5onenra rar(oe
rar< STB, KoMIIEIorep, cMaprSon, rrJlaHruer, oSecneqvBarour4e Aocryn K ycnyraM no
Tp aHcn.f, rI LrLr r e rreBvr3 rr oHHbrx np o rp aMM n o IP - np oro Kony ;

6asosrrfi IraKer - rraSop reJIeKaHaJroB pa3r{brx )KaHpoB, TpaucJru{pyeMr,rx B

3 aKpblroM Q opuare (c upzrra eH eFrr4eM urrzdtp ona uwn) ;
AofIoJlHl4Terumrft rraKer - na6op reJreKar-raJroB oilpeAerrenHofi TeMarurKvr,

noAKnIoqeHI4e Koroporo Bo3MolnHo B AononHeHr4e K 6a:onovry naKery,
rpaucJrrrpyeur,rfi B 3aKpbrrou S opuare o ilpr4Mer{eHr{eM rurz$ponanux;

ra6uuer noJlb3oBareIrfl. - zHSopuarlzoHHafl crrcreMa, rrpeAHa3HaqeFrHarr Anq
KoHTpoJI-5I cocro-sHu-s nl4ileBoro cr{era, nrtareNeft 14 ynpaBneHutl Vcnyravu;

o6ule4ocryunrtfi lraKer neperreHb oSssarenrHrrx Lnfl pacilpocrpaHeHvrfl
TeJIeBIr3I4oHHbIX IIporpaMM ) yeraHosreHurtft 3aKoHoAareJIbHbrMI4 aKTaMr4



Pecuydnuxn Eerapycr,;
oKoHeqHoe oSopy4oBaHr4e Vcnyrz IP-reresu [eHufl - Set 1bp Box IPTV (STB

IPTV reJIeBI{3IroHIra.s IP-rrpr.rcranra) tu6o KoMrrr,rorep, claapr$on, rrJraHruer c
ycral{oBneuHbrM npofpaMMur,ru oSecreqerrr4eM An-r{ npo cMorpa IPTV (IPTV-player),
ouySruroBaHHbrM Oneparoporr,l s Google Play z App Store;

rlar(er KoMMepr{ecroe [pe/Inoxer]r4e Onepaiopa no oKa3aH[ro Ycnyr,
coAepx(aqee nepeqeHb AoclyrHblx A6oneHry reJrer(aHaroe. Kax4rrfi narer r4Meer

cnoii rapracp uycnoBvnr Aocryna A6oneura K reJreKaHanaM (Itoulenry);
o'uoxceHnrrfi npocMorp cepBrrc, roroprtfi rro3BoJrrer craBr4Tb B nay3y

npocMaTpHBaeMyIo TenelepeAa,ly TeJrerrpofpaMMLr, IIpocMaTpvBurb paHee

Tp aH cnupye Mbr e Ten e n ep e 4arrr4, 3 arrr4 cbr B aTb Ten e il ep e 

^aqv;
2. Arcrueaqnfl r{ rrpeAocraBJreHne Vclyru. '

2.f . tttst [onyr{eHl4fl Ycnyrv lP-reresnAe:uvrfl 3aqBr4Tenb o6parqaercr B

Cepnncnrtfi uel{Tp Oneparopa Anfl 3ar(nror{eHr4r [oronopa v opraHr43arlr4r4

a6ouenrorcoit luuuu. Crozrraocrb oprar{u3arJr4kr a6oueurcxoii rrzHraLr B3vMaerc-f, c
ASonenra corJracHo 4efi crnyoulr4M rapncf au.

2.2. llp" oSopnaneHuH AoroBopHbrx olsouresuft rfa oKa3ar{He Vcnyr
npeAcraBzreJlb Onepalopa BbIAaer A6oueury yHr4KaJrbHbre per(Br43rrrbr (roruu,
naponr) u unSopuupyer o rop-sAKe pacqeroB, pa3TflcFrrer A6oHeHry o

ueoSxo4zMocrr4 rrartur4fl Fra cpoK geitclun foroeopa cnezlyroqero o6opyAoBaHr4r:
Set Tbp Box craHAapra IPI'V (STB IPTV rerreBr43r4oHHa-n IP-npncranr<a) vr

reJreBr43op a, o cHarrlerrHoro I{DMI- ianrep $ efi coM AJrrr iloAKrroq eHwtr S TB .

2.3. TexurrtecKafl, Bo3Mox(Hocrr Oneparopa rro3BoJr-[er noAKnroqurb Ha oAHy
aSoneurcKylo nr4Hzro ASoneHTy, noAlorroqeHHoMy rro rexHoJrorrru Wi-Fi, - oAHo

yc'rpoficrno; noAKrroqerJHoMy rro rexHoJrorrzrr Ethernet Ao 5 ycr:poficre 6es
npeAocraBrreHvrtr Oneparopovr o6opyloBa:u:afl. llpz Heo6xo4zl,rocrr{ rroAKnrorreHr4t

AononHr4TeJrbHbrx a6onesrcrux ycrpoficrn, A6onenr oSparqaerc.a B Cepnracnrrfi
rIeHTp Oneparopa 3a noAKnroqelrr4eM AonoJrFrr4TeJrbrrbrx ycrpoficre conracHo

4efrcrnyrourrM raprz$avr. llo4xmor{eHr{e Ao[onHureJrbrrbrx A6oneurcKr{x ycrpoficre
Ilpor43BoAr4Tcfl ToJIbKo tlpu Hanurrnl4 TexHh.reeKofi Bo3MolKIfocrI4 z Aocraro.tuoft
rporycKHofi cno co6uo crIa a6oneurc xoit ttuuuu.

2.4. Oneparop, oKa3brBar yenyru, TpaHcJrr4pyer reneilporpaMMbr ronbKo Ant
Jrr4r{uofo rronb3oBaHrzr A6oHeHTa 5es npana 4amnefiurero pacnpocrpaHeFll4rl, B ToM
rlrcJre Anri KoMMeprrecKux qerefr.

2.5. ASoneHr Oneparopa, noJryqaror\r,tfr. Ycttyry Aoclyna B cerr ZurepHer,
Mo)Ker aKTr4Br4poBarb Vcnyry IP-rereeuAetr4fl caMocro{TeJrbHo n ra6unere
nonb3oBareJrs. llpz aKTr4BrrpoBaHzrvr Vcnyrrz IP-reresuAeHvrfl caMocro.f,TeJrbHo B

raSzue're rroJrb3oBarenx ,I{oroBop ctrr4Taerctr 3aKJrroqeHHbrM rraAne)KarrlkrM o6pa:ou
co AHr aKTr4Barlr4vr yclryrv.

PeKBzgurbr An-s .qocryrra x Vcnyre XP-reneszAeHurr A6ouesr Molr(er nonyllurb
caMocro-f,TeJrbHo B raduHere [oJIb3oBareJrr, nnSo B Cepnncuonr IIeHTpe npu
rr oJryrreHrrn 05 opy4oBaHr4-s 

"

Ilpu ueoSxo4zMoclr,r noJryrreHr4rr o6opylona*ntr A6ouenr o6parqaercx B

Cepnucur,rfi qeurp Oueparopa 3a rroJryrrerrr4eM TaKoro o6opy4onaHvrfl rlo AoroBopy
aper{Abr.



llpz oSparqeurzra B Cepnucur,rfi
rrr.rcbMeHHrrfi 4oroeop.

IIeHTp c ASoneHrolvt 3aKnroqaerctl

2.6. Ycnyra IP-releBVAeHLrtr oKa3brBaercr roJrbKo no aApecy oKasaHvrfl. ycJIyIl
yKa3aHHonry n floroBope.

2.7 " ASoueHr rrMeer rrpaBo cMeHHTb rapraSurrfi nrau He paHee, qeM r{epe3

Mec;rq c MoMeHTa a:rrT:aBarJ:avr reKyrr{ero rapaSuoro IIJIaHa npu o6parqeuzu K

npeAcraBr4TeJrro Oueparopa u [oAnLraatLrvr 3atrBJretrrfl, Ha cMeHy rapuQnolo TIJIaFIa

vrrru caMocrorreJrbHo B <KadzHere rroJrb3oBareJrf)). Cuelta. rapz$Horo fiIraera

frp or43BoA u-t c fl ToJrbKo npr4 il onollrl4 TeJIbH ona 6 ar auc e nuIIeBo ro cqdra,
2.8. Ouox<eunnrfr rpocMorp (nocrauonra B nay3y npocMarpzeae\aofi

renenepenaT{v TenelpofpaMMbr, npocMoTp TeneilepeAar{ paHee TpaHcnrlpyeMblx B

s$upe co cABr4roM no cerKe BerqaHu-s lo 48 .racon) ilpeAocraBr-f,erc-fl Oneparopona n

coorBercrBrrr4 c ycfloBrlflMu AoroBopoB, gaxrrc.rdHHrIx c npanoo6na1.utelrflMtl
TEJIEBI43 I4OHHbIX KAHAJI O B.

2.9. llrpu ueodxo4zMocrr4 Ha rrepr4oA cpoKa peir,crnux loroeopa Oneparop
npeAocraBJrrer ASoneury o6opy4onaHne [nfl oKa3a:urrfl ycnyr Bo BpeMeI{Hoe

Bo3Me3AHoe BJraAeHr4e v rroJrb3oBaHr4e (apeuay) Ha ocHoBaHr{I{ orTlenbHo

3aKrroqaeMoro AoroBopa. ASoHenr raKx(e BrrpaBe npzo6pecru y Oneparopa e

co6crseuHocrb ueoSxo4aMoe eMy o6opy4ona:uvre Ha ocHoBaHvrr4 AoroBopa Kynnl4-

npoAaxr,r c paccpoqrofi nrarelr(aHa 6 \,tecquee.

3. Ou;rala Vcnyru, ropflAorc QopruupoBalrl{fl na.tucreuufi"
3.1. fru orrJrarbr Vcnyrrz rpuMeH-f,erc-rr aBaHconar SopMa pacqeron. A6oFIeFIr

caMocro.f,Te4bHo KoHTponupyer cocro.rrHrre nurleBoro crrera nocpeAcrsoNa Ka6aFlera
rroJrb3 oBareJrr, p acroJr oxrerf Horo rro aApe cy http s : //ski fnet. by.

3.2. CnucaHne AeHex(Frbrx cpeAcrB c nzrleBoro crrera ASoueura npol43BoAvrratr

B coorBererBprkr c ycnoBr{nruz nrt6paHHofo rapra$noro rrJraHa exeAHeBHo B TeqeHlre

[epvoAa oKa3aHr4fl Vcnyru" llpn uo4r<rror{eFruu A6oueura He c Hav"ara KaneHAapHoro

MecflrIa cror4Mocrb Vcryrlr paccqr4TbrBaerc.rr nponopqaoHaJrbHo Qar<rnvecKoMy
Korr4r{ecrny 4uefi oKa3aHr4r Vcnyna.

3.4. llpz orcy'tc'rBnu Ha JluqenoM cr{ere A6oHenra [oJroxrr4TeJrbHoro ocrarKa
AeHe)KHErx cpeAcrB Oneparop r4Meer [paBo npprocraHoBrrrb oKa3aHrle Vcnyrra. llpz
oroM HarrlrcJrenne aSoueurcxofr . rrJrarbr npon3BoA:aTafl.. [o KoHqa reKyu]ero
pacqeTHofo nepHOAa.

flocre nocrynJreur4r ua luqeeofi c.re:r A6oHeHTa or{epeAHoro aBaHcoBoI!
rrJrarelxa, oSpa^:yroqero roJro)KraTeJrbHbrfi oc'raroK Ha JITIIIeBoM cqere, Oneparopowr
rrpoi{3BoAr4Taq"Bo3oSnoereur4e oKa3aHr4r[ yonyt; npr4 oroM 3a.rrBJrer]ze or ASoneHTa Ha

e o s o 5 H o sn e riu e oKasalrvrfl y any rur H e rp e 5ye'rcx 
"

Ecrua B Ter{eHr{e 100 (cra) KaneHAapnrrx 4Hefi co AH'a rrprrocraHoBJleFllrt
oKa3aHru ycnyr ouepe4uofi aeaucosrrfr rrJrare)r(, o6pa"rylorqzfi rroJro)nr4lremnr,rfi

ocraroK Ha JrHr{eBoM cr{ere ASoHeHra, He [ocrynr4n, Oueparop r4Meer npaBo
pacroprHyrb trorotsop B oAHocropoHHeM BHecyAe6soru nop.f,AKe, HarrpaBHB rrpr{ DToM

,4.6oueury MorznupoBaHHoe yBeAoMneHr.re c yKa3aHrreM Aarbr pacropx(eHl4-tl

[oronopa"
3.5" llpn orcyrcrnr4:a Ha Jlraqeeo\a cr{ere ASoueura ilonoxs4TerrbHofo ocrarKa

AeHexHbrx cpeAcrB Ha nar{aro HoBoro pacr{erHoro repr4oAa (na ilepBoe r{I4cJIo



Mecxqa) oKa3aHlae Vcnyrrz BpeMeHHo rrpeKparqaerefl u a6oueurcrar rrJrara He

Traqkrclrflercs. CrtucaHne a6oueurcr<ofi nrarbr r4 Aocryn K Ycnyre noso6Hoer.f,erc.s
Lrpu nonorrHeHr4r4 A6onenroM Jrr4r{eBoro crrera B pa3Mepe, rro3BoJrrro[]eM oSecnequrr,
ero rroJror(ztemnsrfi larrauc.

3.6. )]lx ygo6crsa A6oHeHroB 4eficrnyer cepBnc <OSeruarirrlrfi rrJrarelr()).

Perncrpaqru <O5e[IaHHoro rrJrare)Ka)) [por43BoAprretr A6ouenroM caMocrorreJrbHo
qepe3 xa6zHer [oJrb3oBarerr{. MaxcrrMaJrbHarr cyMMa odeulauuoro rrJraler(a yr(a3aHa

e (a6uHere rloJrb3oBareJrr. Ecru B TeqeHr4e ilflTm Anefi c lroveHra 3aKasa cepBr4ca

<O6eulaunr,rfi nnarexr> A6oHeHT He [oATBepl{rrr ero peanbuofi orrarofi, to cyMMa
oSerqaHuoro lJrare]r{a cnr{cbrBaerc-f, c nr4rleBoro crrera A6oseHra. BnoA 

"HoBoro
<OdeulauHoro rrJrarelKa) 6yler HeBo3MolKeH Ao rrorarrreHr4-s A6oHeuroM Bo3Hnruuefr

3aAonxeHHocrrr. ZcnomgoBarb cepBnc <O5erqanur,rfi rrJrarelr()) Bo3MoxHo ne 6oree
1 paza B ceMb Anefi v \pLr Harrv-turr4 3al{on)KeHrrocrr4 ua nurleBoM crrere B pa3Mepe He

6oree 3,00 (rpex) py6.
3.7 . B cnyvae Bo3Hr4KHoBeHvrfl 3aAon)KeHuocrr{ rro o[nare Vcryru e re.IeHI4e 5

(n;rrz) KaneHAapur,rx 4Hefi coxpaH.rrerc-r Aocryn r< ocpuqr4anbHoMy cafrry Oueparopa
v K xaSuHery rorb3oBarer-f," llocre nocryflneHr4q orrJrarbr, 4oc'rarovuofi Ant
oSpaeonaHrr.rr rroJro)r(r4TeJrbl{oro 6arauca nr4rleBoro clrera, Aocryn x o$uquanbHoMy
c aitty Ouep arop a 14 K ra6uuery lroJrb3oBaren.s sos o 6Ho BJII ercrr.

3.8. llepepacrrer a6ouenrcrofi rrarbr rpor43Bo1r4Tctr 3a [epr4oA orcyrcrBrfl
AOCTyna r( ycnyfe B cJlyqae Herzc[paBHocTr{ eeTr4 SneKTpocBr3I4 He rlo BI4He

A6ouenra 6onee 36 qacoB Alrtr ropo4cxoff cerr4 oneK'rpocB,rr3r4 c MoMenra
perucrpar\r4r4 3atrBKLt ASouenra o5 orcyrcrBurr ,4ocryna K Vcnyre (o
Heyl{oBnerBopr4TenbHoM KarrecrBe Vcnyrz) B cryxcSe rexHz.recKofi noAAepxKrr

Oueparopa.
3.9. B crtyqae He rroJrHofi ynnarrr a6oueu'rcr<ofr urarbr, FrapyueHnvr cpoKoB ee

BFreceFrr{r npu rroJrb3oBannu cepBr{coM <OSeqaunrrfi urarext>>, Oneparop BrIpaBe

B3r,rcKaTb c ASoueHTa rreHro B pa3Mepe 0,3o/o oT I{e yuar{eHHofi n ycTaHoBnennr'rfr

cpoK cyMMbr rrJrare)Ka 3a I(a)KAbIfi 4eHr npocpotlKl4.
3.10. Oneparop $opnarzpyer cyer Ha orrrraly ycnyr B BI4Ae un$oplaarJkrv o

cror4Mocrr4 or(a3aHHbrx Vcnyr. Zucpopiraaqna o crol4Mocrlr oKa3aIlIlbIX ycnyr
rpeAocraBrqercrr ASoHenry B cepBr4cHoM rleHrpe Oueparopa ro ero 3alrpocy, a

TaK)Ke B JIr4rrHoM ra6uHere norlb3oBaren{.
3.1 1 . Orreparop He r{ecer orBercrBeHFrocrr4 rrepeA A6oueuroM 3a:

HecoOTBeTCTBI4e TeIIetIepeAar{, 3aIIaFIIIpOBaHHLIX Ann TpaHcn-squl4' B

coorBercrBvrvr c npeAocraerrreN{ofi KoMrraHr4 flMvr-ilpaBooSraAareJltMrr nporpananaofi,

IIOKa3 aFIIf LIM TeJIeIIepeAariaM ;

HecooTBeTcTBI4e BpeMer{u Ltal]a[a Tenenepe.{atl, yl{a3aFll{ofo B llpofpaMMe,
cp axrzve cKoMy Bp eMenl4 lr.av.ara renenep eAar{ ;

r4cKalr(eHkrfl, cLrr:aarra npv oKa3aHr4Lr Vcryr-z, Bo3Hrrlcilrre HenpeAHaMepeHHbIe

flepepbrBbr TpaHcJrflI\r4r4 r(aHaJroB, Bbr3BaHHbre MeTeopoJIofr.IqecKrIMI4 14 npoqI4MI4

lpl{p OAIILIMI4 
'BJI 

eHI"1fli|/4'I4.

4.'Ilpoune ycrloBrln.
4,L Oueparop oSecueqrasaer pacrpocrpaueHrre Bcex'reJtenporpaMM 6es

r43MeHeHr4n nx SopMbI 14 coAep)I{aHl4f,.



4.2. I,Inrpopnaaqux o5 or(a3aHHbrx ycJryrax npeAocraBr{erc-s Oneparoporra

A6onenry r4Jrr4 ero npeAcraBr4TeJrro no efo 3anpocy npl4 rrpeAuflBneHnvr AoKyMeFITa,
yAocroBeprrculero rvr{Hocrb. Oneparop raKxe BrrpaBe no reneSoHy npeAocraBzTb
ASonenry rznSopir,raqrzro o5 orrJrare ycnyl B cnyqae ecnl4 A6oneur Ha3oBer cBoI{

QaMI4II4IO) Vr}i{fl.) OTr{eCTBO) A[peC MeCTa OI(a3aHIU ycnylld, FIOMep U Aary
3aKrrorreHHoro c HHM AoroBopa. Oneparop BrrpaBe orKa3arb B rrpeAocraBlreHntr
rzH$opnraqrrrz o cocrosFrt(r4 Jrr4rleBofo cqera no rene$oHy, ecnu y Hero Bo3HIrIsIlI
c oMHeHr4.rr B yAo cro B ep eHr4rr JrI4rrHo crl4 ,4.6 o ueu:ra.

4.3. Oneparop r{Meer npaBo B oArrocropoHHeM nop-qAKe orpelenflrb vr

r{3MeH{Tb neper{eHb v noJrr4qecTBo TparrcJrr4pyeMbrx TeJrenpofpaMM B 4aKeTax
rroMr{Mo oSqgarerr,Horo oSuleAocrynHoro [al(era renelporpaMM rr ocyulecrBJl-srb I4x

KoAr4poBaurae. I,luSopMarlu{ Anrr ASoHeHTa o5 ugueneHr4kr rtepeqH.f, TpaHcnr4pyeMblx

renenporpaMM pa3MeilIaercf, ua oSuqzaJrbHoM eairce Oueparopa www.skifnet.by.

4.4. Cepyr4c no Broxuponre Vcnyrz IP-reneeuAeHr4fl. He rrpeAocraBJrrerc-s.
4.5.R oryr{ae, ecJrr4 ASoueHr, KoropoMy Oleparop oAFroBpeMeHHo oK€r3brBae'r

Vcnyry Aocryna B cerb I4urepner u Vcnyry IP-rereez1eHLrfl, BocnoJrr,3oBarc-rr

cepBr4coM uo ErorcupoBKe Vcnyna Aoc'ryna B cerb I,InrepHer, To oKa3aHvte Yctyrvt
IP-reresuryeHnfl BpeMeHFro npuocranaBJrrzBaercr Ha apoK Eror<zponr<u Vcnyna

Aocryna B cerb I,Iu'repuer,


