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K [Tonoxeuuro o OpeaoCcTaBJICHNU

YCIYT DJIEKTPOCBA3U

000 «Tenexom-I"apant» r. Opma

HpaBl/Iﬂﬂ OKazaHusd yCayr nepeaayum 1annbix

(moctyna B cerb UnTeprner) OO0 «Tenexkom-I'apant» r. Opma

1. O0uue mooKeHus,

[.1. Hacrosimmme IlpaBmiia okxazaHus YyCIOyr repefaduu IaHHBIX (JOocTyna

¥

B CCTh

Wureprer) OO0 «Temekom-1"apant» r. Opina (nanee — I[pasuna MHTepHeT) onpenensior
0COOEHHOCTH OKa3aHUs YCIyT JOCTyNa B ceTh VHTEpHET U SBISIOTCS HEOTHEMIIEMOHN HacThIo
Ilonoxenus o npegocrarieHuu yeayr anekrpocssizu OO0 «Tenexom-1"apant» 1. Opiua.

1.2. Omneparop oxa3pBaeT yciyry JocTyna B ceTh VIHTepHeT 1O TEeXHOJOTHU
ETHERNET u 6ecnipoBoiioro nocryna crangapta IEEE 802.11x (manee — Yciayrn).

1.3. Yenyra oka3piBaeTcst B Ipejiesiax CBOel ceTu nepefadd JaHHbIX COrJIaCHO KapTam
ITOKPBITHUS, pPa3MELIEeHHBIM Ha opuIuaibHoM caifte Oneparopa.
1.4. KadectBo VYenyrn koHTponupyercss Omueparopom coriacHo CTb 1962-2012
«Yemyrn nepefadd  JaHHbIX. [peboBaHuMsS K KadecTBY. HOpMBI M METOABI KOHTPOJIS.
1.5. KauectBo Yciyru omnpenersieTcss CIEAYIONIMMU TapamMeTpaMd U TTOKa3aTeJsIMU:

1.5.1. Ilapamerps! (1l0Ka3aTenu) KauecTBa YCIyrH Iepefavydl  JaHHBIX ¢
MCIOJIb30BAHUEM CTALMOHAPHOM JJIEKTPOCBA3U: .
Ne n.n. {[TapameTp KauecTsa Yeayrn  Buauenne i
1 (CxopocTh Mepeaayu AaHHLIX, KOUT/C 1] 8 e gt 4
1.1 MaKkCUMalibHast He MEHEe ONpeleSeHHON, B

COOTBETCTBUHU C JJOFOBOPOM
_ HupL (TapudHBIM NIAHOM)

1.2 MUHUMaNbHAs He meHee 70 MpOLEHTOB OT
MaKCHMaJlbHOMH CKOpOCTH,
yKa3aHHOH B IOroBope

ey (rapudHom ruiane)

2 Bpems sanepkkn nepenadn IP-makeTos, Mc .- e Gosee 400

31 Kosduument norepu [P-nakeTos, NpoLEHTOB lie Gonee |

4 Ko uumenT roToBHOCTH coennnenns ¢ cetelo MHTepHET, MPoLeHTOB ~ He menee 99

5 Vlons yenewHsX NonsITOK COEAMHEHN OT O0IIEro KOINUeCcTBA COSNUHCHUT, POLICHTOB He menee 90

6 Honst coeMHeNNH, OKOHYUBIINXCS TTPEXKAEBPEMEHHEIM PAsbeAMHEHHEM, IPOLEHTOB ___|ue Gonee 5 =

7 [lons1 COCNIMHENNI, COOTBETCTBYIOLIMX HOPMAM 10 CKOPOCTH TIepelaun AAHHBIX, NPOIeHTOR e Medee 90

?JIO.I'IS{ COCIMHCHHUH, COOTBETCTBYIOLUMX HOPMAM I10 BPEMECHH 3aACPKKHA Hepenaiu [P-nakeToB,
ITPOUCHTOB

e Menee 90

[osist coeJIMHEH A, COOTBETCTBYIOIUNX HOpMaM Ti0 morepsim IP-raketos, npoleHToB

e meree 90

1.5.2. IlapameTprl (rokasaTend) KadecTBa YCIYyTd Iepeladyd JaHHBIX  [PH
MCII0JIb30BAHMU TEXHOJIOTUI OecripoBosHoro gocrymna Wi-Fi

No n.n. {[TapameTp (mokasarenn) kauecTsa . 3Hauenne

| |Hoss coeiHeH i ¢ 3aiepikKoi nepenadn IP-nakeros Gonee 400 Mc, _npggcz_}{_T_QB te bogiee 10

2 Koadduument notepu [P-naxeros, npoueHTos I He Gosiee 3 |
3 Llons HeycnewHbX NonbITOK Mepeiaii NaHHbIX OT 00LUEro KOMHYECTBA NOMbITOK '

fepenatiy [aHHblX, NPOUEHTOB

re donee 15 I

1.5.3. Tlokasarenu xadecTBa oOcCHykuBanus AO6GOHEHTOB

TEXHOJIOT Ui IIPOBOJIHOTO (CTALMOHAPHOI0) U OECIPOBOAHOTO TOCTYIIA

No n.m.

Inpu HCIOJIL30BAHNHN

ITapameTp (rokasarenn) xKauecTra

1

SHaveHne

JIOJ'M MOTOBOPORB, N0 KOTOPLIM JTOCTYI K YCIIYre OpraHu3oBaH B CpoOK, He HpeBbILL[El}OLU,I/Iﬁ
KOJIMUECTRBO [THEH (CO JAH PETHCTPALUM 3aBJICHUS G0 ToAMKHCaAHMS L[OFOBOp_E}), YKa3aHHBIX

He meHee 99




B JOTOBOpE J'[I/|6_O'_l'l0pﬂ,[lKe (npasunax) okasaHus ycinyra, NPOLEHTOB
KoaprureHT nocTynHOCTH Ci1yKObI TeXHIYECKOi NOAAEPKKH (TIPU HOPMATHBHOM e menee 90
3HAYEHHU BPEMEH U OTBETA CrieluaancTa cnysudut ne 6onee 180 c), npoueHToB

3 Koa(hpu1neHT BOCCTAHOBIICHUS CBSI3H, IIPOLIEHTOB He MeHee 95

1.6. daxTMueckue 3HAYEHUsS IIOKazaTelell KadyecTBa YCIIyr'W pa3Mem@aioTces Ha
odunuansHoM caiite Omeparopa. [lokaszarenn kadecTBa YCIyrd ABJISFOTCS 000OIIEHHOM
XapaKTEPUCTUKOU JHeATenbHOCTH OrepaTopa M pacCUMTLIBAIOTCS KaK cpefHee ISl Beei
COBOKYIHOCTH AOOHEHTOB. i

1.7. Yenyru okaspiBatoTcss OnepaTopoM Ha OCHOBAHWHU CHENMAIbHOIO paspelieHus
(IMIIeH3uW) Ha TPaBO OCYIIECTBICHUS JesTellbHOCTH B obnactu cBsisu Ne 02140/74,
BBIJIAHHOTO MUHHUCTEPCTBOM CBs3U U uHpopmaTuzammu Pecybnuku benapycs 03.03.2004 .

1.8. AbGoneHTy HeEoOXOAUMO WMeTh HaBBIKM paboTel ¢ [IDBM s mons3oBaHms
Ycnyramu.

1.9. B mnacrosmux IlpaBunax MHTepHET HNPUMEHSIOTCS CIEAYIOLIMEe TEPMHUHBI C
COOTBETCTBYIOMIUMU ONIPECICHUSMU:

1.9.1. uHTEpHET-KOHTEHT — COJlepKUMOe (HAIIOJIHEHUE) pecypca, HaXOAIIerocsl B CeTH
WuTepHer, BKIIOYAIOLIEEe BCE MaTepHANIbl, pa3MelleHHbIe Ha JaHHOM pecypce, B TOM HHUCIC
TEKCTOBBIE MaTepuaibl, rpapuyecKre 3SJIEMEHTHI, ay[uo-BU3yajbHble IIPOU3BEACHUS U
rpoyee;

1.9.2. xabuHeT mnoip30BaTeNsi — MHPOPMALMOHHAS CHUCTEMa, IIpeiHa3HAYCHHAs s
KOHTPOJISI COCTOSIHUMS JIMIIEBOTO CUETa, TUIaTeXKel n ynpaBieHus Y ciyramy; ¢

1.93. cmam — mMaccoBas pacchUika HHGOPMAIUH KOMMEPYECKOTO WJIH WHOI'0
COJIepXKaHMs JIMLaM, He BHIPAYKArOILUM YKeJTaHusl TOIyUaTh 3Ty WHPOPMAITHIO;
1.9.4. Vcnyra HMurtepHer — ychmyra 3JeKTpocBsizd, obecneunBaromias AOOHEHTY

IUPOKOTIOJIOCHBIM JIOCTYIT B ceTh MIHTepHeT 1o TexHonoruu Ethernet mo aGoHeHTCKON TUHUM
uiu no 6ecnposoanoi rexHosoruu IEEE 802.11x ¢ paznuuubiM HaG0pOM CKOPOCTEH mpueMa
W Tepeadu JaitblX, a TaKkXke pa3audHbIMU popMamMu TapudUKaIIA ¥ pacieToB.

1.9.5. Yenyra HOTSPOT - pononHuTensHas yciyra, oKa3biBaeMas AOOHEHTaM -
(Gu3MHecKuM THUIaM, TTOIYHaIonIuM YCIYTy AOCTyTla B ceTh MIHTepHeT, MocpeICcTBOM KOTOPOH
AGOHEHT MOXeT TMOJyuYnTh OecnpoBoAHONW moctyn B MWHTepHET B J1H000M MecTe,
HaXOISAIIIUMCS B 30He MOKphITUs cetn Wi-Fi Omeparopa.

1.9.6. VYcnyra FREE WI-FI - nononautensHas yciayra, oka3biBacMas AOOHEHTaM -
IOPANYECKUM JIMIIaM; IIOIyYalollUM YCIyry JOCTyma B ceTh MHTepHeT, TOoCpelcTBOM
KOTOpOH 000 yenoBek Ha 6€3BO3ME3JHOM OCHOBE MOKET TOIYyUUTh OECTIPOBOAHON JOCTYII
B MlHTepHeT B MOMEUIEHUSIX 3TUX IOPUAUIECKUX JTHIL. '

2. AxkrTHBanusi, IpeAOCTAB/JcHHE WU INpeKpalleHue YcJIyrd [J0CTyna B CeTb
Hurepuer.

2.1. AxTuBanus ¥ NpeoCTaBIECHUE Y CIayTH.

2.1.1. Tlpu odopmiennu morosopa IlpencraBurens Omeparopa, BblacT AGOHEHTY
YHUKAIbHBIC PEKBU3UTHI (JIOTHH, Napoib) M HMHOOPMHpYET O Iopsaake pacdeTos. Ilpu
HE0OXO0IMMOCTH AOGOHEHTY Ha CPOK JeHCTBUSI JOTOBOPHBIX OTHOIIEHUH MNPEJOCTaBISETCS
OKOHEYHOE 000py/IoBaHue U3 uncia obopynoBanus, uMmerollerocsi y Oreparopa B HATUUKU.

[Ipu oxaszanuu ycIayr OeCmpoOBOAHOrO AocTyma B ceTh MuTepher crammapra [EEE
802.11x mpu HeoOXoaUMOCTH AOOHEHTOM Mpuobperaercs (MOKYNKa Ha YCIOBHUIX OTACIBHO
3aKJIIOUEHHOTO JIOTOBOPA) JAOHOIHUATENBHOE 000pynoBaHue (0eCITPOBOAHON MapIIPyTU3aTOD).

2.1.2. Tlo 3asBke AOoHeHTa mpencraBurens OmnepaTopa NPOU3BOIUT B IIOMELICHHMU
Ab6onenra (xpaptupe/oduce) HACTPOUKY COETUHEHMS C CeThio MHTepHET Ha 000pYyIOBaHUH
AGonenTa, BKIIOYash HACTpOMKy mocTtyma 1o TexHonoruum Wi-Fi ams 1 poyrepa u 1



aboHEHTCKOro ycTpoiicTBa. Briezq k AGoHeHTy JUis mepBOHa4danbHOM HacTpoiiku Omeparop
ocyinecTBisieT 0e3 B3UMaHUs IUIAThI, B TOM YHCIIE B cliydae, korga AOOHEHT oTKa3aiucs OT
BLIe3ma mpeactaBuTenst  OmepaTopa, HO  CaMOCTOATEIBHO HE CMOI  OCYILIECTBUTH
IIePROHAYATBHYIO HacTpoiiKy. BTopoi#t u mociemyronine BbIe3 bl OMIauMBaIOTCs AOOHEHTOM
110 AefcTBYyIOIUM TapudaM.

2.1.3. lng monydyeHus goctyna Kk Ycinyre AGOHEHTY HeoOXOAUMO UMETh PO3ETKY CETH
HIIEKTPONUTAHUS He Janee 1,5 MeTpa OT MecTa YCTaHOBKM OKOHEUHOro obopynosanus. Eciu
JUTHHBI Kabenel, BXOISIIUX B CTAaHAAPTHBIM KOMILICKT TTOCTaBKM OKOHEYHOT'0 000pyI0BaHMs,
HEJIOCTATOYHO IS HOJKIIOYeHHs abOHEHTCKOro 00opyjnoBanus, AGOHEHT —HMeer
BO3MOKHOCTE CaMOCTOSITCJIBHO MPUOOPECTH JOMOJHUTEIHHOE KOJIUYECTBO HEOOXOAUMOI0o
Kades, :

2.1.4. BreInonHeHHe CTPOUTEIIBHO-MOHTKHBIX pabOoT Mo Npokiajke Kabened B
nomenieHn AOGOHEHTa (3a UCKIIOYeHHEeM paloT MO INTPOOJICHHUIO CTEH, YKIAAKH CKPLITOU
IPOBOJIKK, 3aACIKH IMTPOO, OTACTOYHBIX paboT Mpu IpOoKIagke KabOens B I[IOMEIICHUH)
IPOU3BOJIUTCSI B COOTBETCTBUM € JEHCTBYIOMUMHU TapU(DaMH.

2.1.5. llepconampHbili KOMILIOTEP AOOHEHTa JOJXKEH OBITh OCHAIlEH CETEBBIM
ananrepom Ethernet (rropt, coBmectumsiil co crangaprom 100BASE-TX) u ycraHOBIEHHBIMU
COOTBETCTBYIONTUMU JipaliBepaMu. Y CTaHOBKA W/WUITU HACTPOMKA OTEpaIllMOHHON CHCTEMBbl Ha
aboHeHTCKoM oOopynoBaHuu OrnepaTopa He Tpou3BojsiTcs. HacTpoiika coelUHEeHUs! C CeThIO
WHTepHeT Npou3BOAUTCS TOJBKO Ha OAMH KOMITbIOTEp AOOHEHTa ¢ OTIepPardOHHON CUCTEMOH
Windows XP, Windows Vista, Windows 7, Windows 8, Windows 10 u pycuduumpoBaHubiM
nHTEpdeiicom,

2.1.6. Ckopocte  jocTyna K  BHeWIHMM  MHTepHer-pecypcam — He  SIBJISETCH
rapaHTUPOBAHHONH W 3aBHUCHAT OT PabOTOCIOCOOHOCTH KaHaloB W y3i0B HMHTepuer,
HaXOJSIMXCsl B 00J1aCTH OTBETCTBEHHOCTH JIPYTHUX OTIEPAaTOPOB K TPOCBSI3H.

CkopocTh gocTyma B ceThb VIHTepHeT, 3asBieHHas Tapu@HbIM I[UIaHOM, He
rapaHTUPYeTCs IPU NOAKIIOUCHUN AOOHEHTOM K OKOHEYHOMY OOOpYHOBaHMIO CBOHUX
yCTPOUCTB 1o TexHonoruu Wi-Fi.

2.1.7. Aas 3aIUTH OT HECAHKIIMOHUPOBAHHOTO HCIIONB30BAHUS PEKBU3UTOB AOOHEHTY
peKOMeHJyeTcss U3MEHUTh BhIIaHHBIH OneparopoM IepBOHAYATIBHBIM MApoib AOCTYNA K
VYcenyre, a Takke NapoJib B 3aBOJICKMX HAaCTPOMKax OKOHEUHOIro obopynoBaHus (poyrepa). B
JanpHeineM AGOHEHT 06s3al CIeUTh 3a COCTOSTHIEM HacTPOSK OKOHEUHOTO 000pYyIOBAHNS,
IIEPUOIMYECKU U3MECHSTL 11apOoJib U COXPaHATh €ro B TakHe. J[1s1 6e30macHOCTH MOJIb30BAHNS
Yceiyrolr pekoMeHJIyeTcs 110cae OKOHYaHUs ceaHca BBIKIIOYATE poyTep. IlaMsTka 1mo cMmeHe
11apOJIsL B 3aBOACKHUX HACTPOUKAX OKOHEUHOTO 000pY0BAHUS PACIIONOKEHE HA OULINAIEHOM
calite Oneparopa.

2.1.8. Axrupanus Yciayru npoussoautcs OnepaTopoMm B TedeHHe CYTOK (pabodux)
10CJIe IOJIyUeHHs] MOATBEPXKICHHSI OT TeXHH4YecKoh ciyxk6p1 Omeparopa O TOTOBHOCTU
a0OHEHTCKOH JTUHUY.

2.1.9. Oxazanue OnepaTopoM YCIyr JIMLAM, IPOIIE/ILUNM HUAeHTA(PUKALNIO 110 JIOTHHY
u naponro, MAC anpecy, wim IP agpecy (B Tom uunciie u yepes «KaOuHET moas3oBaTes»),
paccMaTpuBaeTCs Kak oKasaHue yciayr AOoHeHTy. Bce aeHcTBUs, COBEpILICHHBIC [10CIIE
UICHTUPUKALNHN, CUUTAIOTCS TeUCTBUSIMA AOOHEHTA.,

2.1.10.. AOoHEHT caMOCTOSTENbHO MpPHUHUMAET pelieHne 00 HCIOoIb30BAHUU
TexHoJorun OecrnpoBopHoro npocryna Wi-Fi Juist coeMHEHUsT HECKONBKUX YCTPOUCTB
(Hampumep — TeNeBU30pPOB, HOYTOYKOB, CETEeBBIX MPOUIpBIBATENCH © I1p.) B CETh,
CaMOCTOATEIbHO HacTpaMBaeT IMoJo0OHOe oOOpyJoBaHHE U HECET OTBETCTBEHHOCTH 3a



HACTPOHKY O€30MacHOCTH COEIHHEHMS C HCIIONb30BaHMEM OECIpPOBOMHBIX TEXHONOrMH (B
yactHocTh — Wi-F1).

2.1.11. Yemyra 6eciposognoro goctyna cratjjapra IEEE 802.11X oka3pIBaeTcs TONBKO
110 azpecy, yKasaHHOMY B IOToBope. AOOHEHT He HMMeeT IpaBa IepeMelaTh OKOHEYHOE
obopynoBanue.

2.1.12. AGoHEHT UMeET NPaBO CMEHUTH TapH(HBIH IJIaH He paHee, YyeM depe3 MECHIL ¢
MOMEHTA aKTHUBAllMM TEKyllero Tapu(HOro IMaHa Npd obpalieHur K IPeaCTaBUTENIO0
OnepaTopa U MOANHCAHMM 3asBJICHUS Ha CMEHY TapU(pPHOTO IUIaHAa MM CaMOCTOATENBHO B
«Kabunere nosnp3oBaressi». CMeHa Tapu(pHOro MiaHa NPOU3BOAUTCA IPH IOJNOXKUTENBEHOM
OaylaHCe IHMIIEBOTO CUéTa.

2.1.13. IIpu BeoOXxoauMocTH JiIsi ODOPMIICHUS M MOIKIIOYEHMS Y CIYI'M BBIE3KAIOT
npecrasuTenu OnepaTopa co BCeMH HE0OXOAUMBIMU JOKYMEHTaMu 1 o6opynosanueM. Cpox
BLle3a onpegensiercs OnepaTopoM 1Mo CorTacoBaHMIO ¢ AOOHEHTOM.

2.2. Ilpexparenne goctyna k Yenyre u Jlorosopa.

2.2.1. B cnydae Hecobmopenuss AOGOHEHTOM HOPM IOJB30OBAHUS CETHLIO IIEpeiayn
JaHHBIX M [OCTyIla B CceTh MHTepHeT, pasMelleHHbIX Ha ouunansHoM caiite Onepartopa, u
OCYIIECTBJIECHHs NEHCTBUMN, IPUUMHAIOIUX Bpea ApyTUM AOGOHEHTaM, (HalpuMep: MacCOBLIE
PacChLIIKK CIlaMa, CETeBbIE XaKepcKue artaku), OnepaTop ocTaBiser 3a coOOM IPaBo MPUHSITD
MepPEB! K HEJOIMYIIEHUIO TAKOI0 POAa AEUCTBUM BIUIOTE JI0 MPEKPAIICHUS OCTYAa K Y CIIyram.

2.2.2. VYcnoBusg IOJHOTO IIpEKpalleHust IpejocraBieHus AOoHeHTy YCIyrd Mpu
IIPEIOCTABIIEHUU MX Ha JJOTOBOPHON OCHOBE ONPEIENSIOTCS IOTOBOPHBIMU OTHOIIEHUSIMU Ha
IpeocTaBieHue Y eiyr, a TAaK)Ke COOTBETCTBYIOIIMMHY HOPMATHBHBIMHU ITPABOBBIMH aKTaAMMU.

2.2.3. Ilpu otcyrctBuM Ha JlnieBoMm cdere AOOHEHTa IMMOMOKUTEILHOIO OCTATKA
JeHexHbIX cpeacTs Onepatop UMEET IPaBo IPUOCTAHOBUTH OKa3aHUe YCIyT.

ITociie moctymnieHus Ha auLeBol cueT AGOHEHTa OuUepeHOr0 aBaHCOBOTO ILIATEkKA,
00pasyroliero IMOJIOKUTEIbHBIM OCTATOK Ha JUIeBOM cueTe, OnepaTopoM IpPOU3BOIAUTCH
BO300HOBJICHUE OKa3aHWs YCIyrd, MPU 3TOM 3asBieHre oT AOoHeHTa Ha BO300HOBIIECHHE
OKazaHus yCIyTu He TpeOyeTcs.

Ecimu B Teyenue 100 (cta) KameHOapHBIX JHEH CO AHSI MPHUOCTAHOBIEHMS OKa3aHUs
Ycenyrn odepeiHOM aBaHCOBBIN IUTATEXK, 00Pa3yIOMINH MOJOKUTEIBHBINA OCTATOK Ha JIMIEBOM
cuere AOoneHTa, He mnoctynuwi, Omneparop HMeeT TMpPaBO PacTOPruyTh Jlorosop B
OJTHOCTOPOHHEM BHeCyJIeOHOM TIOpsfIKe, HAIpaBUB TPW ATOM AOOHEHTY MOTHBHPOBAHHOE
YBEJOMJIEHUE C yKa3aHUEM JaThl pacTOpKeHH st Horosopa.

2.2.4. Onepatop 06s13aH: ,

- OrpaHMYMBaTh JOCTYn AGOHEHTOB K MHTEPHET-PECYPCAM, CETEBBIM H3NAHUSIM
COIVIACHO CIIACKY OFPAHMYEHHOTO NOCTYHa UIECHTU(PUKATOPOB UHTEPHET-PECypCoB, TOCTYIT K
KOTOPBIM OIPaHUY€eH, ()OPMUPOBAHUE M. BEJICHAE KOTOPOTO OCYILECTBIAETCS B COOTBETCTBUH
C 3aKOHO/IATEIILCTBOM;

- OCYIIECTBILITh UACHTU(HUKAIINIO OKOHCUHBIX aOOHEHTCKUX YCTPOUCTB (TEPMHUHANIOB),
yu4eT M XpaHeHWEe CBEJIeHUM 00 OKOHEUHBLIX a0OHEHTCKHUX YCTpPOMCTBax (TepMHHANAX),
OKa3aHHBIX yCIIyTax;

- OCYIIECTBIATH aKTHUBAIMIO HacTpoek ((PpyHKIMi) Oe30MmacHOCTH, BCTPOCHHBIX B
OKOHeuHble aDOHEHTCKHUE YCTPOUCTBa (TepMHUHAIBI ), MPeaocTaBIsieMble AOOHEHTaM;

- BBINOJHATH TpeOoBalus aKTOB 3aKOHOJATENBCTBA, pPErIaMeHTHPYIOIUX paboTy
CUCTEMBI IIPOTUBOAEHCTBUsI HaApyILICHUSIM TIOpsiAKa TMpomycka Tpaduka Ha  CeTsX
3IEeKTPOCBA3Y;



- obecrneunBaTh OKazaHue AOOHEHTaM YCJIyT 110 OTPaHUYCHHUIO NOCTyTa K MH(OpMaLH,
pacipocTpansgeMoil mocpencTtBoM cetu MHTepHeT, B TOM 4YHCIE MPUUYUHSIIONIENH Bpejl
3I0POBBIO U PA3BUTHIO JIeTEH.

2.3. Oco0eHHOCTH TIPeI0CTaBIECHUS JIOITOJTHUTEIBHBIX YCIYT.

2.3.1. B pononuenue k BeIOpaHHOMY TapubHOMY MaHy Yciayra AOOHCGHT MOXKET
BLIOPATH JIOMOIHUTENBHBIE YCIYTH B MIOOOM UX COUETAHUH B.COOTBETCTBUU C JICHCTBYIOUIMMU
Tapudamu.

2.3.2. IlpemocraBiaenve  AOOHEHTY  JIOIOJHUTENBLHLIX  YCIyT  OQopMIIsieTCs
3aKJIFOUCHHEM OTIOJIHUTENLHOIO corialenus K J[oroopy unu cobeplieHreM AGOHEHTOM
KOHKJIFOJIEHTHBIX JEHCTBHA B COOTBETCTBUU C YCIOBMAMM IPENOCTABICHUS KOHKPETHOU
YCIYTH. i

2.3.3. llepeuens, onucaHue, YCJIOBUSI NPENOCTABICHUS JMOMOJHUTEILHBIX YCIYT M
Tapu(bl Ha HUX pa3MelleHbl Ha caiite Omneparopa, ¥ SBISIFOTCS HEOTHEMIIEMON YacThIO
Hacrosiux [IpaBui.

2.3.4. llopkniodeHue U OTKJIOYCHUE JONOJTHUTEIBHBIX YCIyr AOGOHEHT BBITIOIHSIET
CaMOCTOSITEJILHO B KAaOMHETE TOJIb30BATEII.

2.3.5. Ilpx OTKIIIOYEHUN OCHOBHBIX Y CIyT, 06eceunBalomnX JOCTYI B ceTh MHTepHeT
10 IIPUYNHE HU3PACXOAOBAHUS CPEICTB, OKa3aHHUE JIOMOJHUTENLHBIX TMEePUOTUISCKUX YCIyT
[PEKPALAETCSI.

3. Onaara Ycayr, nopsiiok GopMUpPOBAHKA HAYNCAEHUIH H CKHJIKH.

3.1. Jlst oriaTel Yenyr NpuMeHsIeTCsl TOJIBKO aBaHCcoBast (hopMa OIIaThl.

AGOHEHT CaMOCTOSTEIBHO KOHTPOIUPYET COCTOSHHE JIUIEBOTO CYETa IOCPEHCTBOM
KabWHeTa 110J1b30BaTeNs], PAacIoOXKEHHOr0 110 ajpecy http:/skifnet.by.

3.2. Cnucanue IEHEKHBIX CPEJICTB ¢ JuleBoro cuera AOOHEHTa MPOU3BOIUTCS B
COOTBETCTBUU C YCIIOBUSMM BbIOpaHHOIo Tapu()HOTO TUTaHA €KCJHEBHO B TEUEHHUE TepHoa
okazanus Ycuyr. Ilpu noxkmouenun AOoHeHTa He ¢ Hayala KaJleHJAPHOIO MecsIia
HayucleHe abOHEHTCKON MIaThl IPOU3BOAMUTCS TOJNBKO 33 (PAKTHUECKOE KOJUUECTBO JHEN, B
TeUeHHe KOTOPBIX OKa3bIBAIMCH YCIYTH, a OCTATOK CPEJICTB IIEPEHOCHTCS HA CIEAYIOIIMHA
MEPUO)I.

[Ipu nopxmoueHnn AOGOHEHTa K JIOTIOJTHHUTEIBHBIM YCIyraM, I[EePUOJ OKA3aHUsI
KOTOPBIX paBeH CyYTKaM, CyTKH MNOAKJIIOUEHHs U CYTKH OTKIIOYEHHS BXOJSAT B IIEPHOJ
OKa3aHWsl YCIIYyI', ¥ CIIMCAHUE JEHEKHBIX CPEJICTB 3a 3TH HEPUOJIBI TIPOU3BOIMTCS B IIOJTHOM
oGbeme. IIpH MOAKIIOUEHNN PA3OBBIX MOTIONHUTENLHBIX YCIYT, CITHCAHHE CPECTB C JIMLEBOTO
CyeTa MPOU3BOAUTCS OJJHOKPATHO TIPU aKTUBALIKH,

Cuucanne neHexHbIX cpencTs 3a yenyry HOTSPOT ocyiecTBiisieTcsl B BULE pazoBOro
CIIMCAHHUS CPEJCTB B MOMEHT €€ aKTUBAITHUH.

3.3. Jlnga ynobcrea AGOHEeHTOB jeHcrByeT cepBuc «OGeM@AHHBIN  IIJIaTexy.
Perucrparmst «O6euasHoro 1iatexa» IpousBoaurcs AGOHEHTOM CaMOCTOSTENBHO uepes
KabuHeT moib3oBaTels. MakcuMaiibHas cyMMa OOeNaHHOro IiaTeXka yKasaHa B Kabunere
110JIb30BaTeNA. By B Teyenune ceMu [Hel ¢ MOMeHTa 3akasa cepBuca «OO0elanHbii [I1aTek
AGOHEHT He NONTBEPAMT €ro pealbHOM OIUIATOM, TO CcymMMa OOCIIAaHHOTO IIIATEeXa
CIIMCBIBACTCSl C JIMIEBOro cyera AOonenrta. BBox HoBoro «OO6emianHoro rmiarexay Oymuer
HEBO3MOJXKEH [10 moraweHnss AGOHEHTOM BO3HHUKIICH 3a0IDKEHHOCTH. MCIONb30B8aTh CEPBUC
«O0emannpll IIaTeXx» BO3MOKHO He Gosee | pasa B ceMb JAHel W IpU HaJIHMYWH
3aJ0JDKEHHOCTH Ha JIMLEBOM cyeTe B pa3mepe He Ooree 3,00 (Tpex) pyo.

3.4. Ilpu orcyrcrBun Ha JluueBom cdere AGOHEHTAa IIONOKUTEIBHOIO OCTATKA
JACHEKHBIX CPEJICTB, 00PA30BABILETrOCs B TEUCHUN TEKYLIEro pacdyeTHoro repuona, Oueparop




UMEET TPaBO NPHOCTAHOBUTHL OKa3aHWE YCIyr W JOCTYIl K YCIIyre IpeKpalaercs.
Hauncnenne aGoHEHTCKOM MIaThl MPOM3BOJUTCS O KOHIIA TEKYIIETO PACUETHOrO MEPUOLA.

3.5. Ilpu orcyrctBum Ha JlumeBoMm cuere AGOHEHTA IIOJIOXKHUTENLHONO OCTATKA
JEHEXKHBIX CPEJCTB Ha HAyaJo HOBOrO pacdeTHOro Mepuofa (Ha TEepBOe UYUCIO Mecsiia)
OKazaHue YCIyrM He TNpPOU3BOAUTCS M abOHEHTCKas Iuiata He Haducisiercs. Chnucanune
aOOHEHTCKOM IIaThl M JOCTYH K YcIyre BO30OHOBISETCS MPH MONOJIHEHUH AGOHEHTOM
JUMIIEBOT'O CUeTa B pa3Mepe, 03BOJISI0IIeM 00eCIeUnTh CTro MOJI0KUTEILHEIN Oananc.

3.6. B ciiydae BO3HUKHOBEHUS 330JKEHHOCTHU TIO OIUTaTe YCIyTu B Tedenue 5 (msTu)
KaJIeH/IapHBIX JTHEH COXpaHsACTCS AOCTYT K odHIHanbEoMy caiTy Omepatopa M K KaOMHETY
nojp3osaresid.  Ilocae  mocTyruleHMsT  OMaThl,  JIOCTATOYHOM  [jIst  0Opa3oBaHms
[I0JIOXKUTENILHOTO OajlaHca JMLEBOro c4era, JOCTyn K oduimansHoMy caiity Oreparopa u K
KaOMHeTy MoJIb30BaTes BO30OHOBIIACTCS.

3.7. Omneparop MNpoOM3BOIUT IepepacueT aOOHEHTCKOW TIUIaThl (KOPPEKTHPOBKY
HAYUCIIEHU) 3a NEepUOA OTCYTCTBUS JOCTyIa K YCIyre B clIydae HEMCIIPABHOCTH CETH
DIIEKTPOCBA3N He 110 BUHE AOoHeHTa Gomee 36 4acoB AJS TOPOJCKOH CETH BIEKTPOCBSI3U C
MOMEHTa perucrpauudu 3asBku AbGonenTa 00 OTCYyTCTBUM jocTyna kK Yeayre (o
HEYJIOBJICTBOPUTENIBHOM KadyecTBe Y CIIyTH) B CIyKOe TexHudeckoi moanepxku Omneparopa.

3.8. Cuer Ha omyaTy ycinyr B BHUJE OT4YeTa (CTATUCTHMKH IO OKa3aHHBIM YCIlyraM |
[TOJyYCHHBIM IIaTEXaM 3a ONpPEeAeNEHHBIA Mepuod BpeMeHu, HO He Ooiee 3-X MecsIeB)
npejpocrapisieTcs AOOHEHTY IOCPENCTBOM 3akaza depe3 KaOWHET IIOJI30BATEIsl HIIM 110
NMCbMEHHOMY oOpariieHnto AGoHeHTa.

3.9. B cmydae He 1I0MHOM ymiaThl a0OHEHTCKOM IIAaThl, HAapPYIIEHHU CPOKOB e€e
BHECEHMUSI TIPY MOTB30BaHUM cepBUcoM «Obelanubli miaTex», OrmepaTop BIpaBe B3bICKATE C
AboHeHTa neHto B pazmepe 0,3% oT He yriaueHHOU B yCTaHOBJICHHBIM CPOK CYMMBI TuIaTeXka
3a K&KIBIA I€Hb MPOCPOUKHU.

3.10. MBanumam nepBOi W BTOPOU TPyIIl MHBAJIUAHOCTH, MHBAIUAAM C HApyIIeHHUEM
OIIOPHO-/IBUTaTEABLHOrO armnapara, JUlaM, HUMCIOIINM AeTCh-UHBAIUIOB B Bo3pacTe N0 18
JeT, BOWHAM HWHTEpHallMOHAaNMCTaM UM BeTepaHaMm Bemukod (OTEYECTBEHHONW BOWHEI
npejocTaBnsieTcs ckuaka B pasMepe 10 % ot crommoctm VYemyru. Jlannas ckmaxa He
pacrpocTpaHsieTcsl Ha aklIMOHHble npeaioxenus OnepaTopa.

4. MNopsipox u ycaoBus rpenocrabieHns cepBuca «bjokupoBka aoctyna B cerhb
Nurepuer». '

4.1.AboHEeHT MOXeT 3aKas3aTh IUlaTHbIH cepBuc «bilokupoBka pgocTtynma B CeTb
WuTepner» Ha cpox 30 xaneHaapHbix AHed. KoaudecTBO MIATHBIX CEPBUCOB, 3aKA3AHHBIX
AOOHEHTOM, M CyMMapHOe BpeMs IT0JI530BaHUs CEPBUCOM HE OTPAHUYMBACTCS.

4.2. TlopximodyeHne M JOCPOUHOE IpeKpalleHue cepBuca «bIIOKHPOBKA IOCTYNa B CETh
Vntepuer» AGOHEHT MOMKET NMPOM3BECTH CAMOCTOATENBHO TOJNBLKO C TEKYIIeH IaThl Hepes
KaOWHET MOJIb30BaTEs.

Bo3oOHoBieHHE OKazaHHUs YCIyIW JIOCTyIla B ceTh MIHTEpHET mocie HUCTeUeHUs CpoKa
ONOKMPOBKM TIPOM3BOJUTHCS HA OCHOBAaHUHM JeiicTByrollero ¢ A6GoneHtoM Jlorosopa
ABTOMAaTHYECKH.

4.3. Onnara cepsuca «biokupoBka gocTyna B ceTh MIHTepHET» OCYyIIECTBISETCS B BUIE
PA30BOTO CIIMCAHUSI CPEJICTB B MOMEHT €€ aKTHBAalUMU B COOTBETCTBMHU C AEUCTBYIOIMMU
tapudamu.

4.4, Tlpu mocpoyHOM TIpeKparienu AGoHeHToM cepBuca «bIoKHpoBKa 10CTyIIa B CETh
MuTepHeT» NEHEeKHBIC CPEACTBA, CITHMCAHHBIC 3a MpelocTaBlIcHe JaHHOHM ycinyru, AGOHEHTy



HC BO3BpALAlOTCSl, HEHCIIONb30BaHHbIE JHU OJIOKUPOBKA HE BOCCTAHABIMBAIOTCA U
YUHUTHIBAIOTCS B IOJTHOM OOBEME.

4.5, Tlpu OnmoxupoBke Ycayru jgoctyna B ceTh KHTepHeT AOGOHEHTOM, KOTOPOMY
OJIHOBPEMEHHO OKa3bIBAIOTCS Y CIYru JocTyna B ceth Muteprer u Yemyru IP-tenesnienns
wia  Murepuer-teneBupenus «skifnetTV», mnpoucxoadT BpeMEHHOE NPUOCTAHOBIICHHE
okazanus Ycnyru [P-teneBmpenus wim MurtepHer-tenesupenus «skifhetTV» Ha cpok
brnokuposku Ycinyru goctyna B ceTh FIHTEpHET.

4.6. Brnoxuposka VYcmyru jgoctyna B ceTb HTepHeT AOOHEHTOM, KOTOPOMY
OJIHOBPEMEHHO OKa3bIBAKOTCSl Y CIIYI'M JlOCTyna B ceTh Murepuer u Yenyru IP-reneBuienus
win Martepuer-tenesuaenus «skifnetTVy», ocyuiecTBisercs caMOCTOSITENIEHO depe3 KaOuHeT
I10JIh30BATECIIS. ’

S. lIpoune ycnoBus.

5.1. Cauyx0a TexHudeckol mojuepxku Omeparopa MpeiocTaBiseT KOHCYIbTALUU 110
HACTPOMKE COEIUHEHUS ¢ CeThio MIHTepHET TONBKO TS ornepaioHHbIX cructeM Windows XP,
Windows Vista, Windows 7, Windows 8, Windows 10 ¢ pycuduimpoBanHEIM UHTEp(EcOM.

5.2. JlonmoaHUTeNbHbIE HACTPOUKH abOHEHTCKOTO M OKOHEYHOro O00pyIOBaHMA,
JoKaNbHON ceTH, OecripoBomHoro moctyna Wi-Fi AGOHEHT NpPOU3BOIUT CaMOCTOSTENILHO.
Cryx6a Texaudeckol nopnepxku OrepaTopa KOHCYJIbTAUUNA MO YKa3aHHBIM JACHCTBUAM HE
MTPOU3BOIUT.

5.3. NudopMmarus o6 okasaHHBIX yciyrax IpejpoctasisieTcss OnepatopoM AOOHEHTY
WM ero MPe/ICTABUTENIO [0 ero 3amnpocy IpU NpeabsBICHUU NOKYMEHTA, YIAOCTOBEPSIOILErO
nuyrocTs. Oneparop Takke BIPaBe M0 TeiedoHy IpenocTaButh AGoreHTy nHGOpMAanuio o6
oruiate yciyr, B ciiydae eciii AOGOHEHT Ha30BeT CBOU (haMUIIHIO, UMSI, OTUYECTBO, aJpec MecTa
OKa3aHus yCIYTH, HOMeP U JIaTy 3aKJII0YeHHOro ¢ HUM gorosopa. Oneparop BIpaBe 0TKA3aTh
B IIpeIOCTABICHUN WH(OpPMalUM O COCTOSHMH JIMIIEBOTO cHUETa IO TeleOHYy, €ClId y HEero
BO3HUKIIA COMHEHUS B yIOCTOBEPEHUH JTHYHOCTH AGOHEHTA.



