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1. O6urue rroJroznerrr.rfl. 2

1.1. Hacroxulue llpauura oKa3aHllf, ycnyr nepeAar{z AaHHbrx (4ocryna B cerb
I4urepner) OOO <<TeneKoM-fapanr> r. Opura (4anee 

- 
llpanzta l4nlepner) onpeAenrror

oco6ennocrr4 oKa3aHur yanyr Aocryna B cerb I,Iurepuer 14 rBJrsrorc-s Heorlreurervrofi qacrbro

floloNeIrl{f, o npeAoeraBJreHvrv yanyr oneKTpocs,tsv OOO <<Terer<orr-fapaur> r. Oprua.
L2. Oueparop oKa3blBaer ycnyry Aocryrra B cerb HHrepuer tro rexHoJrorr4r4

ETFIERNET n Secrpononlroro Aocryrra craHAapra IEEE 802.1 1x (4anee 
- 

Vcnyru).
1.3. Vcryfa oKa3blBaerc,s B npeAeJrax ceoefi cerr{ nepeAa'uv AaHHErx cofJracHo KapraM

floKpbrrr4q, pa3MeqeFrHbrM Ha o$uquaJrbHoM caine Oneparopa,
L4. Ka.{ecrBo Vcnyrra KoFrrponnpyercr Oneparopov cornacHo CTB f962-2012

<Vcnyrz nepeAarlr4 AaFrHbrx. TpeSonaHzr K Kar{ecrBy. Hopnmr u MeroAbr r(oHTponfl)).
1.5" Ka.Iecreo Vcryrl4 onpeAenflerc.q cneAyroqtrMLr ilapaMerpaMrl a noKa3areJrrMrr:
1.5.1, llapavrerpu (noxa:arenu) KarrecrBa Vcnyrra nepeAar{r4 AauHbrx c

14 U T T O J I b3 O B AH 14 CM O'I'AUI4 O H AP H O 14 3 JT C I(TP O C B fl3l4
Ns n.n. lapauerp KaqecrBa Vcnyrn HaqeHue

l(opocrb ilepeAa(lI,r AaHHbtx, rc6vtl c

l.l vlal(ChMaJIbHatl {e N,reHee onpeAereHHoR, B

)ooTBeTcTB1414 C AOfOBOpOM

raor.rdHuli,t llauotr)
t.2 vlt'lll14MilJIbHarI {e MeHee 70 npoueHron or

4ar(cl.{Mar bHora cropocru,
/Ka3aHHon B AoroBope
raprzrf uov nrrarre)

lpeNrq sanepNKfi reDeaaq14 IP-naKeroa. rvrc re 6oree 400
3 (ordr$uuneur norepu IP-naxeroe. nDoueHTot] re 6oree I

{oeQ {li ur.reHr roro B Hocrr4 co e.qr4 lle t'l4r c cerblo I4urep uer, fipo r{e HToB re rr,tenee 99
5 {,oln ycneruubtx riorr,lToK coeAr4HeHI4t or o6ulero KoJrflrrecrBa coe4uHenlrfi, IpoqeHToB re ueHee 90

{oll coeAuHeHI4fi, o.xoHur.rBrxt4xct np€xAeBpeMeHHblM pa3'beArIueHr,leM, npoLIeHToB re 6olee 5

{oll coe.rlr.tHeu.ttii, coornercrB},}oulr4x HopMaM rro cKopocrr4 lepeAaqr,r AaHHbrx, npoqeHToB re vegee 90

lo,rs coeAuneHnf, coornetcrByroulxx HopMaM no BpeMeHr.{ 3aAepxtc,t trepeAartH IP-naxeron
IDOIIEHTOB

re veuee 90

{o,ra coe4llueur.rii, coornercrByrou{Lrx HopMaM ntr loreprv IP-nalreroe, npouenroB re lreHee 90

V

1.5,2. llapaverprr (nonararenu) Kar{ecTBa ycnyfr4 nepeAaqr4 I{aHHbrx rrpH
11urloJrb3o Baul,lld'r'exHOJlot']Ia oecnpoBoAFlofo AocTyIIa w 1-I I

lVs n.n. lapal,rerp (noxarare,r r) r(arrecrBa ne

{o,ra coe4uueuuii c saAepxroI nepe4auH IP-narceroe 6onee 400 Mc, [po(eHroB re 6oree 10
(oetpQuqr.reHr rrorepu IP-naxeron, nporleHroB re 6oree 3

rr ueycfleruFIbrx lollbtroK nepeAaqI AaHHbrx o'r o6uero KolHqecrBa fronbtrol(
)eAaqil AaHHbrx, npoueHTOB

re 6onee 15

11,o Wi-Fi

1 .5.3 . lloxasarera KarrecrBa oScryrrzBalutr ASoHeuroe ilpu r4crroJrb3o BaHr4r4

TexHoJrofr4r4 rrpoBoAHof o ( cTar{r4oHapHofo ) r4 o ec[poBoAHof o AocTyna
Vs n.n. lapaverp (noxarareru) KaqecrBa luaqeuue
l {onr goronopoB, no KoropbtM Aocryfr K ycnyfe opraHr43oBaH B cpoK, ue lpenuuarcului;i

(oJIurrecrBo 4Heil (co AHr pefrrcrpaq[r] 3arBJreHvs, lu6o rroAnr4caHr4r Aoronopa), yKa3aHHbtx
re veHee 99

5e



r AoroBope nu60 noprAKe (npaeHrax) oKa3aHr4r ycJlyfr4, npoueHToB
(oorltpuufieur AocryilHocrn cnyx6br rexHuqecKofi noAAepxt(r,r (npr.r uopmarr.rBHoM
iHaqeHr4lr BpeMeHr.{ orBera cleur4a,'l4cra cly>r<6r,r se 6olee 180 c), nporleHToB

re r,reuee 90

(or (rtb rz u rz e ur BoccraHoBJr e Hu A cBt3 14, nporreHTo B ]e MeHee 95

1.6. Oarcrzqecxze 3HarreIII.{f noKa3areJrefi KarrecrBa Vcnyrz pa3Merrlarorcr Ha

o$zqrzanbHoM caitre Oneparopa. lloxasareru KarrecrBa . Vcnyru rBJr.qrorcrr o6oSrqenirofi
xapaKTepzcrrrKofi AesrenbHocrH oueparopa 14 paccqr.rTbrBarorc.s KaK cpeAHee Antr Bcefi
coBoKyrrHocTr4 ASoHeHroe.

1.7 " Vcnyrra oKa3brBarorcfl O[eparopoM Ha ocHoBa:uvrlr cilerlr4aJrbHoro pa3perxeHu-fl
(nraqensnu) Ha rpaBo ocyuecrBneHnfl AerreJrbHocrrr B o6racru aBn3w JVs 02140174,
BbIAaHHofo MuHucrepcrBoM eBfl3zr Iz rzu$opr'aarv3arJLrtr Pecuy6nuKu Benapycr 03 .03.2004 r.

1.8. ASouen'ry HeoSxoAI4Mo nMerb HaBbrK\r pa6orbr c II3BM Arrfl rorrb3oBaHr4r{

Vcryrauu.
I.9. B Hacrostl{I4x llpanurax I4Hrepuer ilpuMeH;rrora.rr cneAyrorrlr4e repMr4Hbr c

cooTBeTcTByroqr4Mr4 onpeAeneHzflMr4:
1.9.1. I4nrepHer-KoHTeFrr - coAepxr4Moe (nanorueHr4e) pecypca, HaxoA-f,qerocr B cerr4

I4urepner, BKJIIoqaIoqee Bce Mareprranbr, pa3Meil{eHHbre Ha AaHHoM pecypce, B ToM rrr.rcre

TeKCTOBLIe Marepza-[bl, fpaQl4r{eCKI4e SJreMeHTbr, AyA[O-BLr3yarrbHbre IIpor{3BeAeHl,jtr vr

|Ipoqee;
1.9.2. r<adzner rroJrb3oBareJrrr - rzn$opuaqr4oHHa-f, crrcreMa, npeAHa3Har{eHHar Ar.s

noHTponfl cocro.rrHu.rr nnrleBoro crrera, nnare)r(efi 14 ynpaBneHr4fl Vclyranrn; o

L9 "3 " craM
coAepxaHr4fl. nLrrJaM, He Bbrpaxaro[Ir4M ]KerraHr4r [onyqarb ery unQopMarlr4ro;

I.9.4. Vcnyra I4urepuer ycnyra oneKrpocBfl3rL o6ecue.ruBarorqa.f, A6oneury
r[r4poKononocHbrfi AocryII B cerb zurepuer fro rexHoJrofr4r{ Ethernet no aSoHer]TcKofi rrvHr4r4

LIJII4 no SecnponoAHofi rexHorlorwuIEEE 802.11x c pasnurrHbrM ua6opov cKopocreff npzenra
H nepeAaqr4 AaHHbrx, a raKlKe pa3nur{Huuu QopMaMrr rapraSrzxa\Lrr4 u pacrreToB.

1.9.5. Vcnyra HOTSPOT - AorlonHr4rerrb*afl yeryr1 or(a3brBaeMa.fl A6oHeurarr

Szszvecr<r4M JrrrrlaM, roryrraroql{M ycnyry Aocryna B cerb I,Inrepuer, uocpeAcrBoM Koropofi
4.6ouenr Mo)Ker nonyr{rarb 6ecnponoAnofi Aocryn B tr4urepuer B rro6oM Mecre,
uaxoA{rrlrrMcr B 3oHe noKpbrrr4fl cerr4 Wi-Fi Oneparopa.

f .9.6. Vcnyra FREE_WI-FI - AolroJlurlTeJrbHa-f, ycJryra, oKa3brBaeN,ra.q A6or{eFrraM -
ropnAuqecKkrM nr{rleM; ilonyqaroulr4M ycnyfy AocTyla B ceTb zurepHer, [ocpeAcTBoM
Koropofi nro6ofi rreroBeK Ha 6e3Bo3MffiAHofi ocHoBe Mo)Ker noryuurrr SecnpoeoAHofi Aocryn
a I4rrreprrer B noMeuleHr4rx sTHX ropr,rAr4rrecK[x nr4rl.

2. Arcrunaqua, rpeAocraBJreHue n flpeKpaueHr,re Vcnyru Aocryra B cerr)
Llnrepuer"

2.I. ArcuBarJr4fl 14 rrpeAocraBJleHr4e Vcnyru.
2.LI. llp" orfoprtrneHr4r4 AoroBopa llpe4cranr4TeJrr, Oneparopa, BbrAaer A6oueury

yFrrrKanbHbre peKBrr3r4Tbr (norzn, naponr) vr uH$oprtaupyer o nop-rrAKe pacrreroB. llp,
ueo6xo4uMocrr{ A6oueury Ha cpoK geitcrleur- AoroBopHbrx orHorrrenufi npeAocraBJl-f,erct
oKoHer{Hoe o6opy4oBaHze v3 -r^vrcila o6opy4onaHr4fl., rrMerorqeroc-a y Oneparopa B Halrr4rrr4v.

flp, oxaiauuu ycnyr 6ecnpoeoAHoro Aocryrra B cers VurepHer craHAapra IEEE
B02.I1x npz Heo6xo4raMocrur A6onenrou npuoSperaercq (uoryura Ha ycnoBu-flx orAerrbHo

3aKJrrorreHHofo AofoBopa) 40uonur.rreJrbHoe o50py40na:lj.ue (6ecnpono4uofi Maprrpyrz:arop).
2.1.2. llo sa-f,sre A6oHeHTa npeAcraBr,rreJm Oueparopa npoI43BoAr4T B roMerleHr4rl

A6oueura (rnaprzpe/oQrzce) HacrpofiKy coeAr4HeHr4fl c cerbro tr4urepHer ira o6opyAoBaHrrl4

ASouenra, BKrroqa.f, uacrpofixy Aocryna ro rexHoJrorllll Wi-Fi nnfl 1 poyrepa 14 1



aSoneurcKoro ycrpoficrsa" Brres4 x A6ouenry Anf, ilepBoHar{amnofi uacrpofrxu Oneparop
ocyrqecrBr.f,er 5es BgLtl.r'aH:z.fl IrJrarbr, B ToM rrrrcJle B clyr{ae, KofAa A6oneur orKa3aJlct or
Br,Ie3Aa npeAcraBvrrelrfl Oneparopa, Ho caMocro.rlTeJrbFro He cMOr ocyqecrBl{Tl
lepBoHar{anbHyro uacrpofircy. Bropofi u nocreAyrorur4e Bbre3Abr orrfiaqr{Barorcfl A6oHeurou
rro 4efi crnyrcrqr{M rapuQ arra.

2,1.3. Atrs ronyqeHu-f, Aocryna r< Vcnyre ASoneury ueoSxoAr4Mo rzMerb po3erKy cerl4

3neKTporrwra:uufl, He Aanee 1,5 rtrerpa or Mecra ycraHoBKu oKoHer{Horo o5opy4onarrvrfl. Ecrn
AnuHbr r<a6elefi, BxoA.srqux B craHAaprurrfi KoMrrJreKT rrocraBKu oKoHerlHoro o6opyAoBaH:afl,
ueAocraror{Ho Anfl noAKnroq eHnfl, a6oserircKoro oSopy4on auun, A6oueur zMeer
Bo3Mox{Hocrb caMocro.qreJrbHo npzoSpecru AoIronFII4TeJrbHoe KoJrr4r{ecrBo HeoSxo4zMofo
t<a6erfl..

2.1.4. Brrnomreuue crpor4Terrr,Ho-MoHTalKHbrx paSor rto [poKJraAKe xa6erren B

noMetrleHuw A6orteHTa (sa ucxrrorreHr.reM paSor no rurpoSreuuro creH, yKnaAKI4 cxprrrofi
rrpoBoAnu, 3aAeJrKrr rurpoS, orreJrorrHbrx pa6or rrpLr npoKnaAKe KaSer-{ B novrerqeuzra)
npo H3 BoA vrr a tr B c o orB ero rBvrvr c 4efi crnyrc qHMH rapraQ arr,ru.

2,1r5. llepconanr,Hrrfi KoMrrbrorep ASoseura AonlKeH Srrrr ocHaueH cereBblM
aAanrepou Ethernet (nopr, coBMecri4ur,rfi co craH.qaproM 1O0BASE-TX) r4 ycraHoBJIeIrIrbIMI4

coorBercrByrorqrrMr4 Apafineparr,ru. VcraHoBKa ulutut uacrpofir<a onepaquonuofi cuIcreMbl Ira
a6oueurcr<ona o6opy4oBanm Oueparopa He rrpor43BoA-rrrcs. HacrpofiKa aoeAr4HeHrrrr c cerblo
I4HrepHer rrpou3BoArTcfl ToJrbKo Ha oArrH KoMrrbrorep ASoHeHTa c onepar{r4ousofi cucrevoa
Windows XP, Windows Vista, Windows 7, Windows 8, Windows 10 u pycra$raqr4poBaHFlbrM

anrepQeficorvr.
2.1.6. Cropocrr locry[a K BHerrrr]r4M I,lurepuer-pecypcaM He flBIrflerafl

rapaHTr4posaHuofi v saBuevrr or pa6orocnoco6Hocrz KaHaJroB v y3noB I4HrepHer,
uaxoA-f,rr{wxefl B oSnacrz orBercrBeHrfocrr4 Apyrr4x o[eparopoB gneKTpoeBtr3u.

Cropocrt, Aocryna B cerb I,lHrepHer, 3aqBJre:arrafl rapn@ur,rrur [JraFIoM, I]e
rapaHTr4pyerc-s [ptz rroAKJrroqeervr4 A6osenroira K oKoHerrHoMy o6opy4onaHnro cBol{x
ycrpoftcrB rro rexuoJrorr4u Wi-Fi.

2.1.1. !'ix zatlurbr or HecaHKrIHoHr4poBaHHoro r4crroJrb3oBaHufl. peKBr43r,rron A6onenry
peKoMeuAyerc-tr r43MeHr{Tb nu4auurrfi Oueparopona nepBoHarramnrrfr naponb Aocryna K

Vclyre, a raKx(e napoJrb B 3aBoAcKrrx Hacrpofixax oKoHeqHoro oSopy4.oBarrurfl, (poyrepa). R
4alrnefiurerr A6oneur o5-f,sau cJreArrrb 3a cocro-qHr4eM HacrpoeK oKoHeqHoro oSopyAoBatr4fl.)
repnoAnrrecKrr u3MeH-rrrb [aponb 14 coxpaH-srb ero e rafiue. fn.rr SesoracFrocrrr rloJrb3oBaHr4.rr

Vcnyrofi pel(oMeHAyercq ilocJre or(oHr{aHr{fl ceaHaa BbrKrroqarb poyrep,. llavrrKa rro cMeHe

raponti B 3aBoAcKI4x Hacrpofixax oKoHer{Horo oSopyAoBaur4r pacfionoxer{a Ha odruqnanbr{oM
cairre Oueparopa.

2.f .8" Ar<runaqux Vcnyru rpolr3BoAprrafl OneparopoM B reqeFrr4e ayroK (pa6ouux)
rlocJre [onyrIeHl4fl noATBepx/JeHVfl or rexHrz.recKofi cryrr6u Oneparopa o roroBr]ocrri
a6 oueHrc tcoi.t ttuunyt.

2.1.9. Ora:asae OneparopoM ycnyr JrtrrrlaM, rrporxeArur4M rrAeHrn$rzrarlvro ro JrorrrHy
H rlaponrc, MAC aApecy, uttu IP aApecy (n 'ronr rrr4cre u qepe3 <KaSraHer rroJrb3oBarerx>),
paccMarpvrBaerefl KaK oKa3aHHe ycrryr ASoueury" Bce geitcluu4 coBeplreHr{bre rrocJre

u 4 e rr rz Q rz KauLr:a,. c rr r{Taro r c x geitcrnvt-sxa u A 6 o u e }r r a.

2.LI}, A6oneHr caMocrorlTeJrbHo nprrHrrMaer perueHr4e o5 r4crroJrr,3oBanur4
TexHoJlorr{\r 6ecupoeonHoro Aocryna Wi-Fi arrfl coeAurr{eHurr HecKoJrbKrzx ycrpoficre
(uanpwvrep reJleBrr3opoB, Hoyr6yxon, cereBbrx npoI,rrpbrnarelefi vr rtp.) B cerr),
caMocroflTeJlbFlo Hacrpar4Baer uo4o6Hoe o6opy4oeaHue v Hecdr orBercrBeHFrocrb 3a



IlacrpofiKy 6esonacHocrz coeAl4HeHvrfl e r4crroJrb3oBaHr{eM 6ecuponoAHbrx rexr{oJrorvrit (s
r{acrrrocrz - Wi-Fi).

2.I.I1. Ycrryra 6ecnponoAHoro Aocryna craFrAapra IEEE 802. 1 1x oKa^srrBaerc.r rorrbKo
ro aApecy, yKa3aHHoMy B AoroBope. A6oneur He rrMeer npaBa rrepeMe[Iarb oKoHerrHoe
o6opy4onaHr4e.

2.L12. A6oneur l{Meer rrpaBo cMeHr4rb rapzSnrrfi nuan He paHee, qeM rrepe3 Mec-qq c
MoMeHTa aKTvrBar\w reKy[Iero rapz$uoro [JraHa rrpkr o6paqeuurz K npeAcraBureJrro
Oneparopa I4 noAnveaHr4vr 3atIBreHI4 fl. Ha cMeHy rapzQnoro rnaHa r4Jrr4 caMocro-srenbHo B

<Ka6rzuere noJrb3oBareJl.[)). Cueua rapzQnoro rrJraHa [polr3BoAuicq rrpu [ono]r(r4TeJrr,uoM
6araHce JrurleBoro cqdra.

2.I.I3. llpu Heo6xo4uMocrl4 4nx oQopMreHu-s r4 noAKnroqeHzfl Vcnyrz Bbre3)r(aror
lpeAcraBvrrelrv Oneparopa co BceMz neo6xoAr4MbrMr4 AoKyMeHTaMvr 14 o6opy4onaHr4eM. Cpor<
BbIe3{? onpeAenqercq OueparopoM rro corJracoBaHr4ro c ASoueHrou.

2.2.tIpercpaqeHne Aocryna x Ycnyre z foronopa"
2.2.L 8 cnyqae ueco6mo4eLrr4fl ASoneHrona HopM rroJrb3oBaHr4r cerbro [epeAaqr4

AaIlIrbIX H Aocryn& B cerb ZnrepHer, pa3Me[Ier]Hbrx ua odtvqzaJrbuoM cairr.e Oneparopa, n
ocyrqecTBIreHvrfl geitwnvfi, ilpLrY^r4H'Irolll4x BpeA Apyrr4M A6oHenraNa, (uanpnMep: MaccoBbre
paccblnKrr crlaMa, cereBbre xaKepcKr're araru), Oneparop ocraBr-ser sa co6ofi npano npr4H.qlr,
Mepbl K HeAonyrqelrl4lo raKoro poAa gefiwuuit BrrJrorb Ao npeKpaqeHr4.rr Aocryna r Vclyrana.

2.2.2. Vcroen.s TIoJII{oro rpeKpauleHkrfl rpeAocraBJreHur ASoneury Vcnyrn rpu
npeAocraBJIeHI4I4 vrx Ha AoroBopHofr ocHose onpeAeJr-f,rorc.fl AoroBopHbrMr4 orHorxeHr4flMr4 Ha
[peAocraBJIeHI4e Vcnyr:, a raK)Ke coorBercrByro[Ir4Mr4 HopMarr{BHbrMr{ [paBoBbIMI4 aKTaMr4.

2.2.3. llpta orcyrcrBl4rr Ha Jlzqeeolt cqere A6onenra rroJrolr(r4reJrbHoro ocra'rKa
AeIrelKHbIX cpeAcrB Oneparop I4Meer npaBo npr4ocraHoBuTE, or(a3aHr{e ycrryr.

flocre rtocrynneHnfl Lra rzqeeoft c.Ier A6oHeHTa orlepeAHoro aBaucoBoro rrJrare)r(a,

o6pa:yroulero [oJlo)Kr,ITemnr,rfi ocraroK Ha Jrr.rrleBoM cqere, Oueparopovr [por{3BoAuTct
so:o6HonJleHr4e oKa3aHr4.f, ycnyrr4, rrpr4 oroM 3a.sBneHr4e or A6onenra Ha noso6HonJreHrre
oKa3aLrvfl ycnyrr4 ne rpe6yercl.

Ecrn B TeqeHr4e i00 (cra) KaneHAapFrbrx AHeft co AHq npr4ocraHoBJreHr4rr oKa3atLrfl
Vcnyru ollepeAHofi asaHconrrfi nrarext, o6pa^:yroqrafi rroJror(rrremur,rfi ocraroK r{a Jrr.{qeBoM

cllere 4.6oueura, He [ocrynr4n, Oneparop r4Meer npaBo pacroprHyrb foroeop B

oAHocropoHHeM nnecy4e6HoM nop.sAKe, Ha[paBr4B npur oroM A6oneHry Moru{BlrpoBar]Hoe
yBeAoMneHLre c yKa3aHueM Aarbr pacropxeuzx foroBopa.

2.2.4. Oneparop oSqsan:
- orpaHrrrrl4Barb Aocryn ,4.6oueuros K lrHTepHer-pecypcaM, cereBbrM kr,;iaHartrM

corJlacHo cnl{cKy orpaHr4rreHHoro Aocryrra u4enruSuKaropoB HHTepFrer-pecypcoB, Aocryrr K

KoropblM orpaHl4rren, (roprvurpoBalrl4e 14.BeAenr4e Koroporo ocyrqecrBr.f,ercq B coorBerc^tBrru
c 3aKoHoAaTeJIbcTBOM;

- ocyqecrBr.f,Tb ra4eHruQuKarlurc oKoHeqHbrx a6ouenrcKr4x ycrpoficre (repnaunaron),
ylrer v xpaHeHr{e cne4eurafi o6 oKoHerrubrx aSoueurcr<ux ycrpoficrnax (repunuarax),
oKa3aHHbrx ycnyfax;

- ocyxlecrBJrrrrb aKTHBarlr4ro HacrpoeK (cpyur<qufi) 6esonacFrocrr4, BcrpoeFrFrbrx B

oKor{er{Hbre a6ou.eHTcKr4e yclpoficrra (replutauarr,r), npeAocraBr-seMbre A6oneurala;
- BbrrroJrHf,Tb rpe6onauu.n aKToB 3al(oHoAareJrbcrBa, perrraMeHTr4pyroulr4x pa6ory

cr4creMbr rrporr4BoAeirc'tsur HapyrxeHr4rM rop-rrAKa npo[ycKa rparfzra Ha cer.sx
SJreKTpOCBtr3Lr;



- o6ecrteqrrBarb oI(a3aHI{e A6oneuraM ycnyf no orpaHr4r{eHzro Aocryna x un$oprvrarJvr:z,
pac[pocrpaHrenaofi ilocpeAcrBoM aeru Zurepner, n roM rrr4crre npuvzulrorqefi BpeA

3AopoBbro u pl3Bvrrpfio 4erefr.
2 .3 . O c odeHHo crr{ npeAo craBreHn.s AorroJrFrr4'reJrbr{brx ycJryr.
2.3.L 8 AononHeHr{e K nudpaHuoMy rapl4Quoruy rnaHy Vcnyru ASoueur Mo)r(er

nr,rSparr AonoJlHr,rreJrbrfbre ycnyrr4 s [roSoNa rzx correraHnvr B.coorBercrBvrv c 4efrcrnyrcqr4Mr4
rapu$arrara.

2.3.2. llpe4ocraBJreFrr4e ASoneury lonoJrHrreJrbHErx ycnyf oQopvrlxerc-r
3aKJIIorIeHI4eM AorroJIFII4TeJIF,Hofo cornarrreHzrfl r [oronopy rr.Irur co'nepureuzenr ASorreFrroM
KoHI(JuoAeHTHbIX gertwumil B coorBercrBnvr c ycnoB[-rrMu npeAocraBJreHhrr xoHxpe'ruofi
ycJryfr.l"

2,3.3. llepeueHr, o[ucaHl4e, ycroBr4.s [peAocraBJleHrr{ AolonHkrreJrbHr,rx ycnyr A

rapuQri Ha HIzx pa3Meqerlbr ua cafire Oneparopa, r4 .rrBr-f,rorcrr HeorbeMJrerraofi qacrblo
H acro.s[Ir4x llp aerzn.

2.3.4. llo4rmoueHne z orKJrror{eHrre AorroJrHr4TeJrbHbrx Vclyr ASonenr Br,rrroJrHrrer

c aM o cro-f, TeJrbFIo r xa 5zg ere rroJrb3 oBareJrr.
2.3.5. llpa orKJIIorIeHrII4 ocHoBHrtx Ycryr, oSecnevr4Barorlux Aocryrr B cerb Znrepner

no |Ipl4r{uHe I{3pacxoAoBal{u-q cpeAcTB, ol(a3aHr4e AonoJIHr4TeJrbHbIX nepr4oAzqecKzx ycnyf
rlpeKparqaeTcfl..

3. Ou,rara Vcryr, nopqAor( dlopuupoBariuq HaqrrcJreHuii w cKr.r/lKr4.
3.I . lnr o[JIarbI Vcnyr ilprlMeH"f,erc.fl ToJrbKo aBaHcoBaa Qopirna orrJrarbr.
ASoueur caMocro-trTeJlbHo KoHTponupyer cocrorHr4e nnrleBoro cr{era rrocpeAcrBoM

ra6rznera rorrb3oBarerr.rr, pacnorro)KeHHoro ro aApecy h$p/ kifnglhy.
3.2. Cnucanne AeHe)I(HbIX cpeAarB c Jrr4rleBoro cqera ASoueura rrpor43Borr4l:cfl B

coorBercrBurr c ycnoBr{rMz err6pauHoro rapuQnoro [naHa e]r{eAHeBHo B Telrerrr4e nepnoAa
oKa3aFlrrf, Vcnyr. llp, [oAKnroqeHnu A6oHenra He a :uaqara Kane]rAapHoro Mecrrua
Ifaql4clleHrae a6orreurcrofi [Jrarbr npor{3BoArTefl ToJrbKo sa $ar<rzqecKoe Konr4rlecrno 4uefr, e
TeqeI{I4e Koropblx oKa3bIBaJIucr Ycnyrvr) a ocraroK cpeAcrB nepeHocr4Tc[ Ha cne4yrorqrzfr
IIepr{oA.

flput tloAKnloqeHr4v ASoueura K AononHr4TeJrbHbrM ycnyraMr rrepr4oA oKa3arfvrtr
KOTOpbIX paBeH CyTKaM, CyTKI4 IIOAKJIIOq9HI4'T yr CyTKI4 OTKJTTOLTeIIII{ BXOA.TIT B IlepI4O/I
oKa3aHr{.f, ycnyfu, v cnvcaHlle AeHe}KHhrx cpeAcTB 3a 3TI4 [epr4oAbr npoH3BOAt{TCt B ftOJIr]OM

odr,etre, llpz no4rJlrorleHuz pa3oBErx AorronHZTerrbHbIX ycnyf, enprcaHue cpeAcrB c JlurleBoro
cLI eT a |Ip o r43 B oAuT e fl o AH o Kp aTH O npr4 aKTL4BAIJ]dItr.

Cnwcaruue AeHe)KHbIX cpeAcrB 3a ycnyfy HOTSPOT ocyrqecrBlrercrr B Br4Ae pa3oBoro
QITLTCaHWfl CpeACTB p MOMeHT ee arrZeaquvr.

3.3. Atrs /Ao6crea A6oneHros 4eficreyer cepBrzc <O6erqanur,rii ilrrarex()).
Perncrpaqra;r <OSeqaHFIoro rlJrare)r(a)) nporz3BoAaTcrr A6oHeuroM caMocrof,TeJrbHo Lrepe3

raSvtrer rorlb3oBarel.s. MarcuuarrbHafl cyMMa oSerqauuoro nJrarex{a yKa3ala B xaSvuete
IloJIIr3oBarerrs. Ecttu B TeqeHrre ceMI4 Auefi c MoMerfra 3aKa3a cepBr4ca <Odeu1aHnr,rfi nlarerx>
ASouenr He rIonrBepAI{T ero peamnofi onrarofi, To cyMMa oderqauuoro rrJrare}r(a
crll4cblBaerc-q c JrHI{eBofo cr{era A6oueura. Beo4 uoBoro <OSerqaHHoro rrJrare)Ka)) 5y4er
I-IeBo3MolIteH Ao rlofailreHrzs A6oueuroM Bo3HrrKrrrefi sa4ol>r<eHHocrr4. IrlcnolrgoBa'rb cepBr{c
<O6erqaHuufi fIJIare)K)) Bo3Mo)KtIo He Soree 1 pasa B ceMb guefi v npr4 HarLrrlkrr4
3aAorr)r(eHHocrr4 na rur{eBoM earere B pa3Mepe ue 6oree 3,00 (rpex) py5.

3.4. llp" orcyrcrBl4tr Ha Jluqenola cr{ere ASoueHra roJro)Kr4TeJrbHoro ocra'rr(a
AeIIe)KHrIX cpeAcrB, o6pasonaBlrerocrt B TeqeHHV TeKyqero pacr{erHoro nepr4oAa, Ouepa'rop



I4Meer npaBo [pl4ocral{oBr4Tb oKa3aHr4e ycnyr vr Aocryrr K Ycnyre [peKparqaercrr,
Ha.IucreHue aSoueurcr<ofi rrJrarbr rrpor43BoAr4Tcfl Ao KoHrIa reKyqero pacqerHoro nepr4oAa.

3.5. llpu orcyrcrBrrI,I Ha Jllrqenolr crrere A6oneura noloxcur'eJrbFroro ocrarKa
AeIle)I(FIbIX cpeAcrB Ha Haqaro HoBoro pacr{erHoro rrepr4oAa (na nepnoe r{HcJro rraecaqa)
oKa3aFII..Ie Vcnyrz He nporr3BoAtrrefl v a6onenrcrca-{ rrJrara rfe Frarrrrclr-f,ercr. Cuucanne
aSouenrcr<ofi nrarbl I4 Aocryrl x Vcnyre eoso6Hon rrflerefl rrpu ilo[oJrHeHr4r4 A6oneurou
rl4qeBoro cqera B pa3Mepe, no3BoJrqloqeM o6ecnequrb ero rroJro)r(r4TeJrbrfr,rfi 6atauc.

3.6. B cnyuae Bo3HtrKlroBeHvrfl 3aAonlKeHHocrr{ rro orrJrare Vclyru B TerreHr4e 5 (nxrz)
KaJIeHAapuux 4uefi coxpaH{erc.f, Aocryn r< o$uqr4anbHoMy caircy'Oneparopa 14 K xa6vuery
[oJIb3oBareJIt. llocre [ocrynneHrr{ orrJrarbr, 4ocrarouuofi Antr oSpa:oeaunx
noJIo)ItI4TeJIbHoro 6anruca nurleBofo crrera, Aocryn r< o$rzqzanbHoMy caircy Oneparop a v K

xaSnuery IroJIb3oBareJrr B03o6noerqerc-s.
3 "7 . Oneparop ilporr3BoAnr nepepacqer a6oneurcr<ofi rrJrarbr (ropperrupoBKy

nauuclreuufr) 3a [epl4oA orcyrcrBzt .4ocryna K ycnyre B cnyqae Her{cnpaBHocrrr cerr{
3nel(TpocBfl3vr He IIo BHHe A5oHeura 6oree 36 .Iacos AJr,fl ropoAcxofi cerr4 oJreKTpocBrr3r{ c
MoMeFIra perlrcrpalll4r4 3aflBKtr A6oueura o6 orcyrcrBr4r4 Aocryla K Vclyre (o
IreyAoBnerBopl4TenbHoM Kar{ecrBe Vcnyrra) n cryx<5e rexHr4qecrofi uoAAepxKr4 Oneparopa.

3.8. C.Ier Ha o[Jlary ycnyr B BVAe orqera (ctatuctttKr4 rro oKa3aHHr,rvr VclyraM tr
noryrreHHbrM rrJrarextaM 3a onpeAereuHrrfi nepr4oA BpeMerfr4, rro Fre 6oree 3-x uecrqen)
[peAoc'raBr-sercr ASoueury [ocpeAcrBoM 3aKa3a rrepe3 ra6prner [orb3oBarer.s vJrr4 rro
rrr{cbMeHHovry o6pauleHr4ro ,r\6oueura.

3.9. B cnyqae He noruofi yilnarbl a6ouenrcxofi [Jrarbr, HapyrxeHr4r4 cpoKoB ee

BrfeceHr4fl npr4 nonb3oBaHr4r4 cepBr4coM <O6eqanHrrfi nrarexr>>, Oneparop BnpaBe B3brcr(arb c

A6oneura rerrro B pa3Mepe 0,3o/o or He ylrarreHHofi n ycraHoBJreHHbrfi cpon cyMMr,r nnare)Ka
3a Ka)KAbrfi Aenr npocporrKr4.

3.10. VluvattugaM nepBofi u nropofi rpynn u:uBanr4AHocrzr, r4HBanr4AaM c Hapy[reHr4eM
ofropHo-ABzrareJrbHofo ar:r:etpar4 JII4IIaM, r4Meroqr4nr 4erefi-r4HBanl4AoB B Bo3pacre Ao 18

Jrer, BorrHaM r4FrrepHaur4oFralzcraM Lr BerepaHaM Berur<ofi Ore.{ecreenuofi Bofiuu
rpeAocraBJr.f,erc{ cKr4AKa B pa3Mepe 10 % or cror4Mocrr{ Vcnyru. flauual cKr4AKa rfe
p acnp o crp aHfler cfl Ha aKrlr{orf Hbre np eAJro)K eHtrfl Onep arop a.

4. Ilopn4oK r.r ycrtoBnq trpeAocraBrer-ruq cepBr,rca <E.rrorcupoBr(a Aocryna B ce'rb
lfur'repuer>>.

4.1.A5onesr Mo)Ker 3aKa3arb' urarurrfi cepBrrc <Bnor<uponxa Aocryrra B cerr,
ZHrepuer)) Ha cpoK 30 rarenAapHbrx Anefi. ItoruqecrBo rJrarHbrx cepBrrcoB) 3aKa3aHHbrx

A6oueuroM, Ir cyMMapuoe BpeM-s rloJllj3oBarlvfl cepBr4coM He orpaHr4r{uBaerefl.
4.2. llouxJrrorreHr4e z AocpoqHoe npeKpaqeHr4e cepBrrca <BronupoBKa Aocryrra B cerb

I4Hrepuer> A6oneHT Moxer npor{3Becrlr caMocro.rrreJrbHo roJrLKo c rer(yrqefi Aarrr qepe3

raSnuer rroJrb3oBareJr.f, .

Boso6HoerreHr4e oKasaHr4fl. ycnyfr4 Aocryrra B cerb Zurepuer uocJre rrcrer{eHr.rfl cpoKa

6loruponr<n npor43Bo.qkrrbatr Ha ocHoBaHr4r4 4eficrnyroqero c A6oneurou [oronopa
ABTOMATI,IqCCKI4.

4.3. Onnara aepBvrca <Bror<npoBKa Aocryfia B cerb I,lHrepuer> ocyqecrBJlterct B BI4Ae

pa3oBoro cnvcaHufl cpeAcrB B MoMeHr ed arrvBarJnr4 B coorBerarBkrr4 c 4efrcrnyrcql4Ml4
Tapr4QaMr{.

4.4.flpu AocpoLrHoM rper(pa[{eHr4u A6onenroM cepBnca <Erorr4poBKa Aocryra B cerl
I4urepuer)) AeFrelr(Hbre cpeAcrBa, crlrcaHr-rbre 3a [peAocraBJreHr{e 4anuofi ycnyrv, A6oueury



rfe Bo3BpaqaloTcq, HeIIctIoJIb3oBaFIHbIe AHI{ onoKl4pOBKI4 I{e BOCCTaHaBII4BaIOTCTI 14

yr{r4TblBalorc.s B rroJrHoM oSreve.
4,5. llpra 6lorzponxe Ycnyrra Aocryna B cerb IrlurepHer A6oneurou, KoropoMy

oAHoBpeMeHuo oKa3brBarorc-a Vcryrrz Aocryrra B cerb Irlurepner z Vcnyrrz IP-reneeul]erfr4fl
vrv ZHrepuer-TeJreBr4Aerrvrfl <skifnetTV>, nporacxoAI4T BpeMeHHoe rlpI4ocraHoBJIeFII4e

or{a3aHr4rr Vcnyru IP-rereeuqeHvrfl, yrrlr I4urepuer-TeJIeBI{AeHVtr <skifnetTV> Ha cpoK

Brorzponxn Vcnyur Aocryna B cerb Izlnrepner.
4.6. Bloxrzponra Vcnyrz Aoaryrra B cerb Zurepuer. A6oHeHrou, KoropoMy

oAnoBpeMeHr{o oKa3brBarorca Vcnyrr{ Aocryla B cerb I4urepner u Yctyrv IP-reresuAeHr4tI
v.lu VIutepHer-TeneBr41eHvrt\ <skifnetTV>, ocyulecrBJr.rrerc.rl caMocro.f,TeJlbHo r{epe3 ra6auer
iloJIb30BaTer.g.

5. Ilpovue ycroBurl.
5.1. CnyxcSa rexsu.recxofi noAAepxxvr Oneparopa npeAocraBJlrler KoHcynbrarJvv no

Hacrpofir<e coeAnHeHr4fl. a cerbro tr4nrepuer roJrbKo A[-rr oneparlr4oHHbrx cr4creM Windows XP,
Windows Vista, Windows 7, Windows 8, Windows 10 c pycz$vqzponaHHbrM uHrepSeficoira.

5.2, fouonuureJrbHbre uacrpofixz aSoseurcKoro Lr oKoHer{Hofo oSopy4onanvrs,
Jlor(aJrbHoft ceru, SecnponoAHoro Aocryna Wi-Fi A5onenr nporl3BoAr4T caMocro-[TeJrbHo.

Ctry>t<5a rexHr4r{ecrofi noAAep}r{Kr,r Oneparopa r(oHcynb'ra\ur4 no yKa3aHHbrM yekcrnvnM I{e

rrpoH3BoArrT.

5.3, I4nQopMarlu-s o5 oxasaHHbrx ycnyrax npeAocraBrrercq Oneparoporr,r A6oneHry
uJrr4 efo [peAcTaBrrTeJrro IIo efo 3arrpocy rrpr4 |IpeAFtrBrreHuv AoKyMeHTa, yAocToBepsrcrqe|o
Irr4r{Hocrr,. Oueparop rarur(e BnpaBe uo renesoHy npeAocraBurb ASonenry uHsoplrauuro o5
orrJrare ycnyr, B cnyqae ecJrr{ ASoueHr rfa3oBer cBorr $auurzrc, vMfl.) orqecrBo ) a[pec Mecra

oKa3arrr4-s ycnyrr4, HoMep kr Aary 3aKlroqeHHoro c Frr{M AoroBopa. Oueparop BnpaBe orKa3arb
B [peAocraBJreHr4r{ rzu$opruaur4l4 o cocro{Hr4r4 nr4ueBoro cr{era no rene$oHy, ecJIrI y Helo
n o3nr4 r(Jrlr coMHeHrr.tr B yAo cro BepeHr4r4 JruIr{Ho crr'r A5 ogeura.


